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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CrnocobeH ompenemnsiTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOMN NESATEIBHOCTH W CIOCOOBI €
COBEpIICHCTBOBAHUS HA OCHOBE CaMOOIICHKU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN
- MOJINTUKO-aAMUHUCTPATUBHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: Chepa myOIMUHOTO yIpaBIECHUs, B TOM YHCIIE JIEATEIbHOCTh TOCYIaPCTBEHHBIX M MYHHUIIMIIATBHBIX
OpraHoOB, a TAKXKE JESITEIBLHOCTh OPraHu3alliil 0 peanu3auu (YHKIUN U TOTHOMOYHMNA TOCyIapCTBEHHBIX
Y MyHULUIIAJIBHBIX OPTaHOB

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
VYK-6 Cnocoben BriOupaeT kputepuu OLIEHKH CaMOPa3BHUTHS, PE3yIbTaTOB
OTIpENeNsITh U oOydeHUs] W OOILICHHS; Ha OCHOBE CaMOOILICHKH II0
peanu30BhIBATH BBEIOpaHHBIM KPUTEPUAM oTpenensieT CIOCOOBI
MPUOPUTETHI COOCTBEHHOH |COBEPLICHCTBOBAHMS COOCTBEHHOU AEATENIFHOCTH
JESITENTBbHOCTH U CITOCOOBI
€e COBEPILICHCTBOBAHUS Ha
OCHOBE CaMOOILIEHKU

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

HNuctunmHa  «OpraHu3animoHHO-YIIPABICHUYECKOE OO0ECIeYeHUE TOCYJApCTBEHHONM W MYHHUIIUITAIbHON
CITyOB» OTHOCHUTCA K 4YacTH, (popMUpyeMOil ydacTHHKaMH OOpa30BaTCIbHBIX OTHOIICHWH, Y4eOHOTO
mana Ol mo nanmpasnenuto moarotoBku 38.04.04 - l'ocynapCTBEHHOE M MyHULIMNIATBHOE YIIPaBJICHUE.

HNucrunmHa «OpraHu3anmoHHO-YIIPABICHUECKOE OO0ECIeYeHUE TOCYJApPCTBEHHONM W MYHHUIIHUITAIbHON
CIIy>KObD» U3y4aeTcs B 2 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCIUILUIMHEL: 3 3.€.
3aounas: 3 3.e.

3aouHas

Bun yueOHOM paboOTHI
Y p (Bcero 4yacos)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108
KonrakTHast pabora 10
Jlexmm (Jlextmm) 4
[Tpakruueckue (Ilpakt. pab.) 6
CamocrostensHas padota (CP) 94

3auer 4




3.2.ConepxaHue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
2 ceMecTp
1 [TonsiTue nenoBoro Ormpoc;
o01LIeHus - - 8 TectupoBanue;
Pedepar
2 Crpykrypa u Omnpoc;
(yHKumHM fenosoro | 1 6 Brimonnenue
oO01eHus MPAKTUIECKUX
3alaHuM
3 muok nesosoro Omnpoc;
YeJIoBeKa 6 Brinonnenne
. TIPaKTUYECKUX
3aJaHui
4 KonTponsHas i 1 6 Pedepar
pabora
5 BepOanbubie i i 2 Ompoc;
CpeacTBa OOIIeHus TectupoBanue
6 HesepOansHbie Ompoc;
CpeacTBa OOIIeHus ) 1 6 Brimonnenue
MPAKTHYECKUX
3aJaHui
7 JlemoBas Oecena 1 i 6 Ompoc;
TecTtupoBanue
8 Coselague Kak TecTtupoBanue;
cpeacTBo aenooro | 1 - 6 Omnpoc
oO01eHus
9 JlenoBele i i 6 TectupoBanue;
IIEPETOBOPBI Omnpoc
10 JlenoBoit KOHIUKT Brimonnenue
U IIyTH €TO0 - - 6 IIPaKTUYECKUX
paspelieHus 3aJjaHUN
11 KonTtponbHas Brinonnenue
pabora - 1 6 MPAKTUIECKHUX
3aJaHui
12 I'pynmosas Tectuposanue;
IMHAMHKA B 1 - 6 CobecenoBanue
OpraHHU3aIiH
13 JInuHOCTE M CobecenoBaHue;
OpraHu3aIus ) 1 6 Brimonnenue
MPAKTHYECKUX
3aJaHui
14 JlenoBoii KOHMIHUKT CobecenoBanue;
U IyTH €70 1 - 6 TecTtupoBanue
paspeleHus




15 JlunepctBo u CobecenoBanue;
BJIACTH B | 6 Brimonaenue
OpraHu3aluu ) MPaKTUYECKUX

3aJaHuH

Tema 1. [lousitue genoBoro odomenust (YK-6)
Jlekuus.
OcHoBHbIe TIOHATHS TipeaMeTa «JlenoBoe obmeHnne». Buasl u ypoBHH nenoBoro obmieHus (oduiuanpHoe,
Heo(pUIIUAIbHOE, KOHTAKTHOE, MeKJIMYHOCTHOE, MacCOBOE | T.1.). [IpuHIIUIIBI AemoBOro ooOmeHus (1eib,
MepBbIC BIICUATICHHUSA, TOBEICHHE colOecenHuka, TOH Oecenpl). DPGHEKTUBHOCTH JEJIO0BOTO OOIICHUS.
DTUYECKUE HOPMBI IEJTIOBOTO OOIICHHUS.

IIpakTnyeckoe 3ansATHE.

1. JlemoBasi KOMMYHHUKALIUSL.

2. Bunpr oOmienust: mo3HaBarenbHOe 00IeHre; yoekaaroniee 001eHne; SKCIPECCHBHOE OOIICHHE;
CYTTECTUBHOE 00IIIeHNE; pUTYyajJbHOE OOIIECHHUE.

3. XapaKTepUCTUKH JIETTOBOTO OOIICHMS.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1.  IIpuBemute mpuMepsl OOIICHHS U3 COOCTBEHHOTO OIBITA, T7I¢ OBI IPKO MPOSBUIIMCH CICAYIONIHE €T0
MPOIIECChI: B3aUMOJICHCTBUE JIIOICH, OTHOIIICHUE JPYT K JAPYTY, B3AMMOBIUSIHHUE, TTEPSIKUBAHUS
c00ECEeIHNKOB, IIOHMMAaHHUE.

2. Ilpuaymaiite cnoBo. OOBSCHHUTE €T0 C OMOIIbIO HeBEPOAIbHBIX 3HAKOB, C TOMOIIBIO KAPTHHKH.

3. TlpuBenuTe HUCTOPHUYECKUE TMPHUMEPHI, KOTAa HAPYUICHHWE MPABWII ITHUKETA IOCITYKWIO TOBOIAOM IS
CCOpHI ¥ KOH(DIUKTA

4. Pacckaxute 00 OJJHOM M TOM K€ COOBITHH, HCIIOJB3Ys Pa3IMUHbIC CTHIIH PEUH.

5. Ilponomxkute (pa3zsr:

CraJio siCHO, 9TO TPYTHOCTH C KaXIbIM T'OIOM OyIyT

M1 HaaceCeMcCs, 4TO K KOHIY roa YpOBCHb MPOU3BOACTBA HAYHCT*

Mos TpeBora C K&XKIBIM JTHEM."

Hnomam: 3aCOJICHHBIX II0YB C KaXJbIM I'OAOM. "

(Bo3pacTaTh, yBEIMUUBATHCSI, MOBBIIATHCS, YCUIUBATHCS)

6. Bbl 3B0HHTE HOBOMY (CTapoOMy) KIIMEHTY, MOTPEOHOCTH U BKYChl KOTOPOTO BaM HEU3BECTHHI (U3BECTHBI).
Bam Heo6xomumo:

e PACIIOJIOXUTD K cebe KJIIMCHTA,

e YOEIHTH €ro clenarh 3aKas.

Tema 2. CTpykTypa ¥ pyHkuuu 1e10B0ro oduenus (YK-6)
Jlekumus.
OyHKIMU AETOBOrO OOIICHHS: KOMMYHHUKaTHBHAsl, NEPLENTUBHAS U UHTepakTHBHas. KoMMyHUKaTUBHBIN
acniekT ooOmenus B mpodeccuorHabHon cepe. O0meHune kak oomeHn uHpopmanueit. Tunbl nHGOpMAITHH.
[TepuienTuBHBINA acnekT oOmIeHUsT B npodeccruonanbHoi cdepe. OOmeHne Kak BOCIPUSATHE (TIEPIICTIIINS)
JIIOBMU JIPYT Apyra. JleTepMHUHAHTBI MEXIUYHOCTHOTO BOCTIPUATHS. DTAJIOHBI M CTEPEOTHUIIBI BOCTIPUSATHS.
WNHTepakTuBHBIA acnekT oOmeHus B npodeccuoHanpHOU cdepe. OOmEHHE Kak B3aUMOJCHCTBHE
napTHepoB. [lo3unuu B ob6mennu. Ctwm U GopMbl B3auMOACHCTBUN. MaHUMYISIITMK B OOIICHUH. 3aluTa
OT MaHUMYJISIIUK. TUIIBI B3aUMOACHCTBHI: KOoomepalus, KOHKYPEHIIHS.
IIpakTnyeckoe 3ansATHE.
BzaumoneicTBre JIMYHOCTH U OPTraHU3aLIMH.
Ananranus yenoBeka K OpraHu3aluu.
PoneBoe noseneHue B opraHusanuu.
XapaKTepucTrKa TUIIOJIOTHYECKHUX TTpoduieit mnaHocT. Pemerka Maitepc — bpurrec.

AN

[TonsiTue u 3Tansl Ae10BOM Kapbephl.



3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1. CoTpyiHUK B3BOJIHOBAaHHO PACCKA3bIBAET O KOH(IMKTHOW CUTyalluu, KOTOpas MPeCTaBIIsAeT JUIsl Bac
uHrepec. Kak ero Hy)xHO cirymarh?
2.00patuTe BHMMaHHWE Ha MaHEPy CIyIIaTh CBOUX Jpy3ed W MapTHEPOB. YMEIOT JIM OHHM CIyIIaTh?
[TpunepxuBaroTCs M yCTaHOBOK S(PQPEKTHUBHOIO CIyILIAHUS T€ COOECEAHUKH, C KOTOPBIMU HPUATHO
pasroBapuBarb
3. IIpoananu3upyiTe, KaKOW CTUJIb CIyIIAHUS — MY>KCKOM MJIM KEHCKUH — BaM OJIMIKE, HET JIM MPUBBIUEK,
MEIIAIOUINX COOeCETHUKY M 0OHAPYKUBAIOIINX Ballle HEYMEHHE CIIyIIATh
4. TlpoBeaute HEOONBLIME SKCHEPUMEHTHI ¢ OMM3KUMHU Apy3bsmu. [lompoOyiite BO Bpemsi pasroBopa
clenaTh HEMpOHHWIaeMoe JIMIO M HHMKAaK He pearupoBaTh Ha cjoBa coOecenHuka. B apyrom pasroBope
nornpoOyiTe ycepaHO KUBaTh M NPEYBEIMYCHHO OTpa)kaTh SMOIMU MapTHEpa. B TpeTbeM — npuMure Ty xe
o3y, 4To U coOecelHUK, a Korja OH pPa3TOBOPUTCS, PE3KO M3MEHHMTE ee. BHuMaTenpHO cieaute 3a
COCTOSIHUEM PAacCKa3YMKOB BO BCEX AKCIIEpUMEHTaxX. Pe3ynbrar oocyaure ¢ HUMH.

Tema 3. Umuaxk nesooro yesoeka (YK-6)
Jlekuus.

Brustaue BHemHero oOpasa Ha X0/ JCJIOBBIX KOHTAKTOB (0/1ekK1a, 00yBb, MaHepa TOBEICHMS, 3amax). Poib
UMUDKMeElKepa B JenoBoM oOpasze. CTwib W IIBETOBas TraMMa OJEXKIbl. TexHHKa caMOmpe3eHTalNH
(mmapranka). CTUIB U IIBETOBAs TaMMa OJICKIbI. DTUYECKasi BBIPA3UTEILHOCTD TEJIOABIKCHUH. MaHepsl 1
KECTbI, KOPPEKTHOCTh, HEMIPUHY IEHHOCTh, BOOIYIIEBICHHE, YBEPEHHOCTh U JPY>KECKHIl TOH.

IIpakTnyeckoe 3ansATHE.

1. [TonsaTHe UMHIKA U €r0 KOMITOHEHTHI

2. Buap umumxa popmupyrormieit nadopMaumn

3. 3HadyeHre UMUDKA B JIEIIOBOH cepe

4. @DaxTophl, BIUAIONINE HA BHEIIHEE BIEYaTIeHUE (BHEIIHUN BUJI, OKPY’KAIOIUE YeJIOBEeKa
JIFOIH, BEIIIH, PEYb, MAHEPHI)

5. JlmanocTHel nMumK. [IpodeccnonanbHBI UMUK U Kapbepa

6. [To3uTHBHBIN 1€I0BOM UMUK U JAEI0Basi KOMMYHUKaLUS

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. IMocnemHuit SKCIIEPUMEHT TIO3BOJISICT MPUITH K BBIBOY: MOJPaXKaHUE T103€ U JKECTaM MapTHepa co3aaeT
KOM(pOPTHYIO 0OCTaHOBKY Pa3roBopa, IOMOTaeT COOCCETHUKY PACKPBITHCS, HEMOAPaKAHKUE JCHCTBYET
Ha000pOT.

2. IloTpeHnpyiTech B pa3IMUHBIX THIIAX CIYIIAHUS B PA3HBIX CUTyalUsX OOIICHHUS.
3. Pacckaxxute 0 CBOEM OIIBITE MPeo1oeHus OaphepoB B oOuienuu. [Ipobnemusie cutyaruu oocynuTe.

-HazoBute BexnuBbie (popmbl oOpareHus: ¢ Mpock0oit (mmpomry Bac, OyapTe Tak JI0O0E3HBI U T.II.), 3aTEM
BEXIIUBBIC (POPMBI OTKa3a (K COXKAJIICHUIO, HE CMOTY BaM ITOMOYb; 3TO HE B MOMX CHJIaX U T.II.)

-BciomHHTE O TIPEANOYTHUTENHHOCTH B  OINPEICIICHHBIX CUTYaIMsIX NPOCKOBI B  COCIararelbHOM
HaKJIOHEHUH (XOTeJIoCh ObI), OTBETA 1O (popmysie 1a, HO... .

-Haiigure dopmynsl mpockObl U OTKa3a, YMECTHBIE B OOIICHWH C KOJUIETOW, C BBIMICCTOSIIAM JIUIIOM, C
KIIUEHTOM (PUPMBL.

4. Pazbeiitrecr Ha mapsl. OMH TapTHEP JOJDKEH MPUIyMaTh OCCTAaKTHYIO MPOCHOY, APyroil — oTKazarh B
3TOM IpockOe, HO TaK, YTOOBI HE MPOCIBITH 3aHYA0M U HE IPEpBaTh OTHOLICHUS C YEIIOBEKOM.

Tema 4. KontposabHas padora (YK-6)
Jlexknus.
[ToaroroBka u 3amuTa pedepaTo

Tema S. Bep0anbHble cpeacrsa oomenns (YK-6)
Jlexknus.

CymHocTh BepOanpHOro o60menus. CTpykrypa pedeBoro oOmieHus. HekoTopble NPUHIUIBI PEYEBOTO
obmenwus. Kynbrypa peun. bapseps! peun.



IIpakTH4Yeckoe 3aHATHE.

1.IlonsTi BepOaIbHOTO OOIICHUS

1. OCHOBHBIE KOMIIOHEHTHI CTPYKTYPBI OOIEHUS

2. HazoBuTe npuHIUIBI HA KOTOPBIX OCHOBAaHO BepOalibHOE 00IIeHNE
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. Orpenakrupyiite ppas3pl, 00BICHUTE OMIMOKY B MIOCTPOSHUH TTPEITIOKEHHUS.

- Berpeua nmpornuta ¢ 601bIIMM HHTEPECOM.

- 51 3ameTHI XapaKTEepHYIO eMy OIIMOKY.

- Xotenock Obl, 9TOOBI BBl TOCKOPEE OKa3alu BHUMAHKE HAIIeH OpraHu3aliy.

- OH monbITajCcsA NPEeaOCTEPEYb HEBEPHBIN IIAr JUPEKTOPA.

- Ha BcTpeue mpucyTcTBOBaJ U MIPEICTABUTEIND C 3aBOJIA.

- OGpaboTaB 3TH AaHHbIE, BHIICHUIACH [TOJIHASI KAPTUHA COCTOSTHUS JIETI.

- Moe MHeHue K HEMY KaK K YEJIOBEKY HETLIOXOE€.

- IIpounTaB pekOMEHIOBAHHYIO MpPEIMOAaBaTEIIEM JHUTEPATypy, CTYICHTaM CTalH SCHbI MHOTHE CJIOXKHbBIE

BOIIPOCHI.

- Ha moBecTke 1HA CTOSI BOIPOC O pecypcax.

- [lonHMMasiCh TIO JIECTHHIIE, B T71a3a MHE OPOCHUIIOCH CTPAaHHOE OOBSBICHHE.

- MHe Hafoeno TpaTuTh HEPBHI HAa STOT BOMPOC.

- 51 TIOHAJI, KaKOM HaMEK MHE HaJjlu.

- ¥ Hac camas JienieBasi CTOMMOCTb TOBapOB.

- 51 He Xouy HarHeTaTb 0OCTaHOBKY.

- Hukomaii sxman MeHsi Ha KOpUIope.

- 51 He pa3 oTMedal 0 TOM, 9TO HEOOXOIUMO COOIONATh HHCTPYKIIHIO.

- Bce 310 cka3biBaeTcs Ha paboTy.

- PazpemmTe nogHATH STOT TOCT 32 HAIIM YCIIEXU.

Tema 6. HeepOanbHble cpeacTBa 001IeHUS

(YK-6)

Jlexknus.
Crnemuduxa HeBepOanbHOro oOmeHus. KoMnoHeHTHI HeBepOadbHONH KOMMYHUKAIMM: BH3yallbHBIC
(KMHECHKa, >KeCThl, MUMHKA, MO3bl, MMPOKCEMHUKA), aKyCTUYECKHE (rOJOC M HHTOHALUS) U TaKTHIIbHbBIC
(IpUKOCHOBEHUS).

IIpakTnyeckoe 3aHsATHE.
1. Crienudrixa HeBepOAIBHBIX CPEJICTB OOLICHHS
2. OCHOBHBIE KOMIIOHEHTBI HEBEPOATHLHOTO OOIIICHHS
3. Uto BKiIIOYAET B ceOs MOHATHE «IIPOKCEMUKa»?

2. Yro Takoe KuHecHKa?
3. Kakoii koMIOHEHT HeBepOaIbHOM KOMMYHUKAIIMH OTBEYAET 32 MCIIOJIb30BAHUE BpEMEHH?
4. B ueM c10’)KHOCTh B BOCIIPHUSATHU W UHTEPIPETAIMH HEBEPOATBbHBIX CUTHAJIOB?

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Paznenureck Ha mapel. B mape oguH — «pyKOBOJUTEIbY, IPYTOM — «ITOAYMHEHHBINY. 3a1a4a
TMOAYMHEHHOTO0» O0BSICHUTD, YTO Y HETO HE OBLIO APYTOTO BHIXOJA, YTO OH HE CHEIUAIBLHO OMO3/al, WIN
pazkamoOUTh «HaYaIbHUKAY, TPUIYMaB COOTBETCTBYIOIIYIO HCTOPHIO. 3a/1a4a « HAYaJIbHUKA) — JIOTUIHO
JIOKa3aTh «MOJYMHEHHOMY», UTO €T0 YBEPTKH HE UMEIOT MOJ] CO00# peanbHOi mouBbl. « HadanpHUK»
YMBIIIJIEHHO YCUIINBAaeT KOHQIMKTHYIO CUTYaIIHUIO, TAIOIIYI0 eMy MpaBo Ha oTka3. «[lomunHeHHbIN HEe
JOJKEH MOAAaBaThCsl Ha TPOBOKALIUIO.
2. [Ipennoxxute HOBYIO YCIYTy CBOETO PEKJIIAMHOTO areHTCTBA MO Tesie(OHY pa3iruHbIM THUIIAM KIIMEHTaM.
Paspirpaiite cutyanuu B rnapax.



3. Bam Heo0x0onuMO HAalIOMHHUTH O cebe Tociie MPOAOIDKUTENBHOTO nepepbiBa. Kak BBl moctponte Oecemy
no tenepony? Kakx Oecema mo Tenmedony Oynmer 3aBuceTh oT Tuma naprtHepa? IlpuBeaure nBe-Tpu
pasinyHble cUTyauuu. Paseirpaiite ux B napax.

Tema 7. [lenoBas 6ecena (YK-6)
Jleknus.

[Tonsatue nenoBoit Oecenpl. [loaroroBka k nenoBoi Oeceme. DTarbl, IPUHIMUIBI U TPaBUIa MPOBEICHUS
nenoBoil Oecenpl. 3amaun aenoBoil Oecenpl. KoMMyHHMKAaTHBHBIE HaBBIKH, WCIOJNb3yeMbIE B JIEIOBOM
Oecezie: a) HaBBIK AKTUBHOTO CIyIIAaHUS; ©) HABBIK COCTABICHHS BOIPOCOB M HX TOCTAHOBKH IEpe]
cobecenquukoM. OcHOBHBIE omMOKM AenoBoii Oecenpl. JlenmoBas Oecema mo Ttenedony. OcobeHHOCTH
TeneOHHOTO pa3roBopa.

IIpakTH4Yeckoe 3aHATHE.
INousTHE NEIOBOM Oecemsl.
OcHoBHbIE (YHKIIHH JISTOBOM Oecebl.
[IpaBuna npoBeaeHUs IeT0BON Oece b
Drarnsl 1e10BOM Oecepl
3agayn Aej10BOi Oecennl
HenoBas 6ecena mno tenedony
Ocob6ennoctr Tene(OHHOTO pa3roBopa
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Kak BecTtu cebst Bo BpeMsi TesiepoHHOTO pa3roBopa
3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. [Tapam npennaraercs MPOAEMOHCTPUPOBATH CBOE YMEHHUE pa3roBapuBarh 1o teiedony. OHH 3a1al0T TpU
MOCJICJIOBATENBHBIX (JIOTHUECKH CBSI3aHHBIX ) BOIIPOCA B CIEAYIOMIUX CUTYAIHsIX: aBTOCEPBUC, TeaTp,
rapaHTUiiHas MacTepcKasi, mapuKkMaxepckas, neabhuHapuii. Bormpockl MOXKHO MMOATOTOBHUTH 3apaHee.
I'maBHas 3a1aua — MPOBECTH PA3roBOP MPABHILHO, 00XO/ICh MUHUMAIBHBIM KOJIHMYECTBOM CJ0B. [0
OKOHYAHUH Ka)JI0TO pa3roBopa MPOBOAUTCS €r0 COBMECTHBIN aHAN3.

2. HazoBuTE OCHOBHBIE YEPTHI JEI0BOM KOMMYHUKALMH.

3. M3o6pazute cxeMy (Moz€eIb) KOMMYHUKAIIUH, UCTIONB3Ysl CIEAYIOLIE KOMIIOHEHTHI:
‘- azpecanTt (OTIpaBUTEIs HH(OPMAILINN),

‘- agpecar (moxydaresb nHpopMaIun),

‘- COOOIIEHHE,

‘- KOMMYHHUKaTUBHBIN KaHall,

*~ IIIyMBI,

-~ oOparHas CBS3b,

- KOHTEKCT.

Tema 8. CoBemanue kak cpeacTno aeaoBoro oomenus (YK-6)
Jlexknus.

OOmiasi xapakTepUCTHKa COBEIIaHUS Kak (QOpMBI [1€I0BOM KOMMYyHUKaruu. [IpaBmiia MOATOTOBKU U
NIPOBEIEHUS COBEIIaHus. BeneHue Ae10BOro coBemaHus.  JTambl NpUHATUS peuieHuid. CrocoObl
HelTpanu3auuu «OJOKMPYIOUINX» CUTyallMid B XOJ€ COBELIAHMs. 3aBEpILCHHE JIEIOBOTO COBEILAHHS U
COCTaBJICHUE €TI0 IIPOTOKOJIA.

IIpakTH4eckoe 3aHATHE.
1.XapakTepucTruka coBemanus Kak (pOpMbI €T0BOY KOMMYHHKAITUH.
2. IlpaBuiia moArOTOBKH COBEILIAHHUS.
3. IlpaBuna mpoBeAEHUS COBEIIAHMS.
4. brokupytolme poiar y4aCTHUKOB COBEIIIAHMS.
5. CnocoObI HEUTpaIU3aIuy OJTOKUPYIOIIMX CUTYaIHi COBEIIAHMUS.
6. Kakue Tunsl coBemanuii 3Haete?

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.



B nureparypHOM S3bIKE BBIACTSACTCS HECKOIBKO (PYHKIIMOHAIBHBIX CTUIICH:
OdurmanpHO-1E710BOM
[Ty6nmunuctudeckuit
Hayunsrit
KHMKHBIN (S3bIK Xy 0XKECTBEHHOM JINTEPATYPHI).

Kakoil cTuip muTepaTypHOro Si3bIKa OTIIMYAETCS TOUHOCTHIO (POPMYITHPOBOK, OE3TUYHOCTHIO U CYXOCTBIO
U3JI0KEHHSI, CTAHIAPTHOCTbHIO, OOJBIINM KOJIMYECTBOM yYCTONUMUBBIX 0OOPOTOB U KIIUIIE?

HazoBute oCHOBHEBIC YCPTHI 0(1)I/II_II/IaJ'IBHO-,I[eJ'IOBOFO CTHUIJIA.

Tema 9. /le1oBbie neperosopsl (YK-6)

Jlekumus.
Kynerypa oOmeHuss B Tmporecce JeNOBBIX TEPErOBOPOB (JIGKCMKOH, OOpa30BaHHOCTH TOBOPSIIETO,
npodeccuOHaNbHBIN JIEKCUKOH, JpYAMIINS, PEdYeBble MOCTPOEHHS, CHUCTeMa YIOBOK). IleperoBopbl kak
dopma couumanbHOro B3aumonencTBusa. Crpareruss U OCOOEHHOCTH BEICHHS TEPErOBOPOB. Tarlbl
MOJATOTOBKM K TIeperoBopaMm (OpraHM3allMOHHBINA acleKT, colepkaTelbHblil acrekr). CornaiieHue B
neperoBopax (MeToJ KOHCEHCyca, METOH OOJBIIMHCTBA). AHaau3 pe3yJbTaToB IEPErOBOPOB (aHAIM3,
onieHka). TakTuyeckue NpUeMbl BEICHHUS IMEPEroBOPOB (BBDKHJAHUE, JIBOMHOE TOJIKOBAaHUE, OKa3aHUE
JaBJICHUS U JIp.

IIpakTnyeckoe 3aHsATHE.
1.IleperoBopHBIii mporecc — BUJ I€TOBOTO B3aUMOACHCTBUS.
2. Xapakrep JeJTOBbIX IEPETOBOPOB, ONPEACIICHUE UX 1IEJIeH, OpraHU3alusl.
3. DOraInbl ¥ TaKTUKA BEACHUS JEIOBBIX IEPETOBOPOB.
4. Ilcuxonoruyeckue U TUYECKUE OCHOBBI IEPETOBOPHOTO MpoILIecca.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
CocraBbTe COOCTBEHHOE PE3IOME 0 BCEM ITPaBHIIAM.
Hanummumre 3asBnenue o npueMe Ha 3a04HyI0 Gopmy oOydeHus B By3 mo BceM npaBuiiam.

Tema 10. [es10Boii KOHGIUKT U MyTH ero paspemenus (YK-6)

Jlexknus.
JlenoBbie KOH(IUKTHL: BUIBI, CTPYKTypa | cTaauu pa3Butus. [Ipeamockuiku koH(IUKTOB. JlMHaMuKa
pa3Butus KoH(IUKTHOU cutyaruu. CTuim moBeneHus B KOHGIUKTe. [I[pUduHBI  COCOOBI pa3pemieHus
koH(pmukTa. CTpecc u 6oprda ¢ HUM.

IIpakTnyeckoe 3ansATHE.
1. B yeM npu4MHBI BO3HUKHOBEHUS KOH(PIUKTOB?
2. Ha3zoBuTe OCHOBHBIC CTAIUH NMPOTEKAHUS KOH(IUKTOB
3. OxapakTepu3yiTe OCHOBHBIC CTUIIH MTOBEICHUS PYKOBOAUTENS B KOH(MIMKTHON CUTYAIIHH.
4. [lepeuncnure IaBHbIE MPaBUiIa MOBEACHUS B YCIOBUAX KOH(IMKTA.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[Ipoananuzupyiite cneayronme KOHQIUKTHI, ONpeaeanTe KOHQIUKTHYIO CUTYalllI0, BUJ, IPEIMET,
MPUYMHBI BOSHUKHOBEHHS, MHIIUICHT, ONIOHEHTOB, UX YPOBEHb U PaHI, CTEIIEHb HHTEHCUBHOCTHU
KOH(JIUKTA, Ipyrue cocTapistonye. .. OxapakTepu3yiTe BapHaHThl pa3pelieHns KOHPIUKTOB, CTpaTeruu
noBesieHus1 B HUX. KakoBbl BO3MOKHOCTH yIpaBiIeHUS KOHGIUKTOM?
A) Paccka3 mammuucTKu: «CTapmuid 1Mo JOKHOCTH COTPYIHUK JTaeT MHE CPOYHOE 3aJaHue, KOTOpPOe S
MPUHUMAIOCh BBIMOJIHATH HEMEUIEHHO. Bckope Apyroil COTpyOHHMK, 3aHUMAIOLIUN aHAJIOTMYHYIO
JOJKHOCTB, MPUHEC 3aJjaHue, ToXe cpoyHoe. S 00BICHSIO, UTO BBHIMIOIHSIO CPOUHYIO PAaOOTY U HE MOTY CHIO
MUHYTY B3ATbCA 3a HOBOoe 3amaHue. OH HacTtauBaeT, s OTKaszbiBalo. OH HIET >KajloBaThCs HAa MEHs
HayaJbHUKY, HO TOrO HET, OH BO3BpAIlaeTCs W MPOJOJKAET HACTauBaThb Ha cBoeM. PasroBop moien Ha
MOBBILIECHHBIX TOHAX, MTOCJIE YETo s Hajlesaja OmnOOoK B paboTe U B UTOTe OKa3ajcs HEIOBOJIEH U TMEepPBbIi
COTPYIHUK.
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b) «3asBnenune 06 ormycke». MHxeHep oOparuics K HEMOCPEACTBEHHOMY HAYaJbHUKY C 3asBJICHHEM —
pa3pelnTh eMy YHTH B OTIIYCK Ha 2 HEAETH paHbIle, YeM IMOJI0KEHO 10 TpaduKy: Ha paboTe J1e]1 HEMHOTO,
a 1oMa peMOHT. HauanpHMK He moamucan 3asBieHHe, ckazaB: “Tloi-nere mo rpaduky”. IlogunHeHHBIH
oOpaTHiCs K IUPEKTOpY M TOT mojmucal 3assieHue. Korma nHxeHep BEpHYJCS U3 OTIyCKa, HAYaJbHUK,
NPUIPABLIMCH K YEMY-TO, JMIIMI €ro npemMud. MHxeHep moaan 3asBieHHE B KOH(IMKTHYIO KOMHUCCHIO,
ocrapuBasi HaKa3aHHUE.

Tema 11. KonTpouabsHas padora (YK-6)
Jlexknus.
BrinonHeHNE TpakTUUECKUX 3aJaHUN
IIpakTnyeckoe 3ansATHE.
BrinonHeHNE TpakTUUECKUX 3aJaHUM
3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
BrinonHeHUE TpakTUUECKUX 3aJaHUN

Tema 12. I'pynnosasi nmHamuka B opranuszannu (YK-6)
Jlexknus.

Paboune rpynmel. [lonarue rpymmbl, ee ocobeHHocTdH. Tumbel rpynm u HX CTpykTypa. OOmas
XapaKkTepUCTUKa TPpynnbl. Pazmep rpymmsl, 1efieBoe Ha3HAaueHHE, NMpUpoaa oOpa3oBaHMs, TOMOI€HHOCTB,
(OHOBBIE CBOWCTBa, CTENEHb OTKPBITOCTH, CIUIOYEHHOCTh, CTaTyC WIEHOB rpynmbl. DakTopsl,
COICUCTBYIOIIME CIUIOYEHHOCTH Tpymnmbl. llociaencTBus cruioueHHOCTH. DakTopbl, BIMAIONIME HA
(bopMHpOBaHUE TPYTIIIHI.

IIpakTH4Yeckoe 3aHATHE.

1. OCHOBBI IPEACTABICHUS O JIMYHOCTH.

2. OCHOBHBIE MIPUHIUIIBI TOBEJICHUS.

3. BausHue 1 NOYMHEHUE B TPYIIIE.

4. [Icuxomoruyeckasi TUIIOJIOTUS: THIIBI JTIOAEH B OU3HECE.
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.

B3aumoneiicTBue nHnuBuAa U rpynnsl. opmanbHble U He(OpMalbHbIE TPYIIIBI B OpraHU3a-1uH.
Bo3moxkHoCTH rpynnoBoro BiusiHUsL. OCHOBHBIE ATanbl pa3BUTHsL. OYHKIIUU U PO YIEHOB I'PYIIIHI.
Pac-nipenenenue poneid. BiussHue u nonunHeHue B rpymnme. Pasnosuanoctu nogunHenus. Gax-Topsl,
oObscHsIOIME TogunHeHne. akTopsl, BausIomuUe Ha nogunHenue. ConuansHoe Bo3aelcTBre. KomaH sl u
KoMaHtoo0pazoBanue. [lonstue komanasl. Komanaa u rpynmna. Yenosus popmupoBanus 3¢-(heKTHBHON
KOMaHbl. [IpencTaBUTeNbCcTBO HHTEPECOB KOMAHIBI U CHUKE-HUE YPOBHS IIPOTUBOPEYUN BHYTPU KOMaH/IBI.
@DakTOpHI TPYNIIOBOH CIIO-4YeHHOCTH. [Icuxonornueckasi COBMECTUMOCTb. THITONOTHYECKIE MPO(HITN 1 UX
UCTIOJIb30BaHKe MpU (OPMHUPOBAHNHU KOMaH. KOHIENIMs OpraHn3aiiuOHHOTO Pa3BUTHSI.

Tema 13. JIuunocts u opranusamnus (YK-6)
Jlekuus.

XapaKkTepUCTUKH JIMYHOCTH, OTIPEIEIAIoONIre ee moseaeHue. [lcuxonornyeckas XxapakTepucTUKa THIHOCTH.
B3aumoneiicTBUe JTUYHOCTH M OpraHu3anuu. AjanTaius 4eJoBeKa K opraHu3anuu. PoieBoe moBeneHue B
OpraHU3aIHH.

IIpakTH4eckoe 3aHATHE.
B3anMonelicTBUE JINYHOCTH U OpraHU3aLINH.
Apnanranys 4yenoBeKka K OpraHu3aluy.
PoneBoe noseneHne B Opranu3any.
XapakTepucTHKa TUIIOJIOTHYECKUX mpoduieit tnunocTy. Pemmerka Maiiepc — bpurrc.
[ToHsiTHE M ATANBI AETOBOM Kaphephl.

Nk -

3ananus AJ51 CAMOCTOSITEILHOI padoThI.



XapakTepucTUKa TUIIOJIOTHUECKUX Mpoduielt tnyHocTH. Pemerka Maiiepc-bpurrc. Bxoxaenue yenoBeka
B OpraHu3anuio. BisHue JIMYHOCTH HA OPraHU3allMOHHYIO KYJIBTYpy. PasBurue opranu3anmoHHON
KyabpTypsbl. [loHsATHE U 3Tanbl Ae10BoM Kapeepbl. DakTopbl, onpenensiomue yenex kapbepsl. Kapsepa u
CTPYKTYypa KU3HU. XapaKTEPUCTUKA ITAIIOB Kapbepbl. Pa3BUTHE YEIIOBEYECKUX PECYPCOB OpraHU3ALUY.
Passutue kapbepsl. Buasl nenosoii kapsepsl. [ImaHupoBaHue Kapbepsl.

Tema 14. lesioBoil KOHPJIUKT 1 myTH ero paspemenus (YK-6)
Jlekumus.
JlenoBble KOH(IUKTHL: BUIBL, CTPYKTypa | cTaauu pa3Butus. [Ipeamnoceuiku koH(aukToB. J[MHaMuka

pa3BuTHs KOH(IMKTHOW cutyaruu. CTiiu moBeneHus B KOH(IUKTE. [IpUUnHBI ¥ cIOCOOBI pa3perieHus
koH(mmkTa. CTpecc u 6oprda ¢ HUM.

IIpakTH4Yeckoe 3aHATHE.
3anstue 1.
1. [TpyunHBI BOSHUKHOBEHUS KOH(DIUKTOB
2. OCHOBHBIE CTAINU MTPOTEKAHUS KOH(PIUKTOB
3. OCHOBHBIE CTHIIM TIOBEJICHUS PyKOBOIUTEIS B KOH(PIUKTHOW CUTYaIHH.
4.I'maBHbIE IpaBUJIA TIOBEJCHUS B YCIOBUAX KOHMIMKTA.
3ansitue 2.
1. Opranu3aioHHbIE U3MEHEHUS.
2. ConpoTUBICHUE U3MEHEHUSIM.
3. IIpeongonienre CONPOTUBIICHUS U3MEHEHUSIM.
4. O11eHKa TPOBEICHHBIX U3MEHEHUMN.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
VYnpapieHue U3MEHEHHUSMHU U TIOBEJEHUEM B OpraHu3alui. AHAJIU3 TOBEACHUS OpraHU3aluu.
KonctpyupoBanue CTpyKTyphl OpraHu3alui. YpaBieHUe OBEIEHUEM OpTaHU3aluU. YIIpaBIeHHe
M3MEHEHUsIMU B opranu3anuu. COnpoTUBICHUE U3MEHEHUSIM U HOBOBBEACHHSIM B OPraHU3allii U X
npeojoieHrne. MeTopl N3MEHEHUH UHAUBUIYYMOB U Ipymi. MeTo/bl ypaBieHHs] CONPOTUBICHUEM
n3MeHeHusIM. OpraHu3allMOHHOE pa3BUTHE. Mojens MpoBeAeHUs U3MEHEHUH B opranu3anuu. [Iporpammel
OpraHu3allMOHHBIX U3MEHEHUH. MeToIbl OpraHn3allMOHHBIX W3MEHEeHUH. OlLleHKa TPOrpaMM U3MEHEHU
opranu-3anuu. Buasl KoHQIUKTOB U uX xapakrepuctuka. CriocoOs! yrpaBieHus KoHpIuKTamMmu. MeTtozsl
yperyinupoBaHusi KOHQIIMKTOB: aBTOPUTAPHBIA Me-TOJI, IEPErOBOPHI, MIPUHIUITHAILHOE COITIACOBAaHUE,
MOCPETHUYECTBO, ap-OUTpax, MHTETPaIbHBIN MeTO pemieHus: KoH(IukTa. MHCTpYMEHTHI pe-LIeHHs
koH(pukTa. CTpecchl B CTPYKTYpe OpraHu3allMOHHOTO MoBeAeHHs nepconana. CyluHoCTh U AMHAMUKA
CTpeccoB. XapaKTepUCTHKa CUMIITOMOB CTpecca U MCUXMUYECKUX COCTOSIHUM MepcoHasa B pe3yabrare
cTpecca. YnpasieHue crpeccoM. MHANBUAyanbHbIE METO/IBI YIIPaBIEHUS cTpec-coM. Pob oprannsanuu B
yrnpasiieanu ctpeccoM. Illkana T. Xonmca u P. Pes. Ilcuxoruruena crpecca.

Tema 15. JInpepcTBo M BiaacTh B opranusannu (YK-6)
Jlexknus.
CymHOCTb TUIEpPCTBA U NOAXOAB! K U3yUEHUIO JINAEPCTBA. XapaKTEPUCTHKA OCHOBHBIX TEOPH JINAEPCTBA.

«Pemerka» munepcrsa. Teopus TpanchopmMupyro—mero auaepcrsa. Teopus BepTUKAIbHON MapHOM CBS3H.

Mogens ciyqaii—Horo suaepcrsa @uanepa. Moxens I1. Xepmu u K. brnanmapna.
IIpakTnyeckoe 3ansATHE.

1. IlonsiTve TUAEPCTBA, €r0 IPUPOAA U CYLTHOCTD.

2. JIupepcTBO M pyKOBOJCTBO.

3. PaznuyHble OAXOABI K JIUIEPCTBY.

4. Teopuu nuaepcTna.

5. 3aMEeHUTENIH JTUAEPCTBA.

6. BiacTe B opraHuzaium.

7. Kanansl BnacTu.
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3ananus 1J151 CAMOCTOSITEILHOI padoThI.

Hopma-tuBHast Mozens Bpyma — Mertona — $Iro. 3aMeHnTeny TuaepcTsa. Biacts B OpraHu3ariiiL.
Kanans! Bnactu. CylHOCTb BIaCTH U BIUSHUS B OpraHU3aIIMOHHOM MOBeeHNH. OCOOEHHOCTH pa3InYHBIX
¢dbopm Bractu 1 BIUSHUA. DPHEKTHBHOCTH PA3IUIHBIX ()OPM BIACTH U BIUsSHUA. OpraHu3aiinoHHas
CYIIIHOCTb YIPABJICHUSI; CTHIIM PYKOBOACTBA: 10 JIeBuny, o Jlaiikepty, mo MakI peropy (teopuu X u VY);
CTHJIh PyKOBOZICTBA, OPUEHTHPOBAHHBINA Ha paboTy (3a/1a4y) WM Ha YyeJoBeka; 1o bieitky — MoyToH, 1o
Tannen6aymy — llImuary, no @umiepy, o Bpymy — Herrory, mo Xepum — Brasimapy, mo ApmKHpHCy.
[ToBeneHnuyeckue pecypcesl yrpasieHus. Mosens yrpaBleHYeCKUX OpU-€HTAlUU PyKOBOIUTENS. YIIPaBlIeHUE
noBeJieHueM KIHeHTyphl. LleneBas Ha-paBIeHHOCTh MOBEICHHUS.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 2. CtpykTypa 1 ()YHKLIUH EIOBOTO OOIIEHUS
3amanue 1

[TpounTaiite n mpoananusupyiire BbickasbiBanue J[. Pokdemnnepa. Urto, mo-Bamemy, Oo3Ha4aeT «yMeETb
ooOrmarscs»?

«YMeHHe o0marecs ¢ JIOIbMH — 3TO TAKOW K€ MOKyIaeMbli 3a TEHbIH TOBap, Kak caxap win koge. U s
TOTOB IJIATUTH 32 3TO YMEHHE OOJbIIIe, YeM 3a KaKOH-THOO0 JIpyroii TOBap B MUPE».

3ananue 2

[Tpoanamm3upyiite 6aiiky «VckyccTBO KpacHOpeuns». Kakyro ponb urpaet B 0OIIeHUH yMEHHUE CITyIIaTh?

K Coxpary B Adunbl u3nanexka mpuexaa MOJIOJOW YeJIOBEK, TOPSIIUIN KeIaHHEM OBIAAETh MCKYCCTBOM
KpacHopeuus. [loroBopuB ¢ HUM HecKonbko MUHYT, Cokpar morpeboBai ¢ HEro 3a oOy4eHUE JIBOMHYIO
raty. -[louemy? — usymmics ydenuk. -Iloromy, - orBeTn ¢puinocod, - uro MHE mpuaercs odyyarb Teds He
TOJILKO TOBOPUTH, HO U TOMY, KaK MOJIYaTh U CIIyIIaTh.

3ananue 3

[TpounTaiite 6aliky «Ctpantaeiii con». O kakoi (GyHKIIMU OOIICHHS 371eCh HaeT pedb? Kak cBsS3aHbI MEXIy
coboii comeprkanue nHpopManuu u popma ee mogadu codeceTHuKy?

OnuH BOCTOYHBIN IPABUTEIb YBHUJIET COH, UTO Y HETO OJIMH 3a IPYT'MM BbINAIH 3yObl. B CHIIBHOM BOJTHEHHUH
OH mpu3Bal K cebe ToiKoBaTens CHOB. ToT Bwiciayman ero ozabodeHHo u ckazan: «lloBenurtens, 4
BBIHYX/ICH COOOIIUTH TeOe MeyanbHyI0 BECTh — Thl MOTEPSEIIb OJHOTO 32 APYTUM BCEX CBOMX OMM3KHX!».
OTu cnoBa BbI3BAIM THEB BiacteianHa. OH Belen MPOTrHaTh HECUYACTHOTO M MNPUIIACHII  JIPYTOro
TonkoBarensi. TOT, BBICIYIIaB COH, cKa3al: «S cyacTiuB cOOOMMTH TeOe PajoCTHYI0 HOBOCTh — TbI
MepeXKUBEITL BceX cBoux Onmm3kux!». [IpunBopHbie OueHb yAUBUIUCK: «Benpb ThI cka3an To ke camoe!». Ha
YTO Mocien0Bal oTBeT: «O4eHb MHOTOE 3aBUCUT HE OT TOTO, YTO CKa3aTh, a OT TOTO, KaK CKazaTh!».

Tema 3. UMUK A€JIOBOr0O YEI0BEKA
1. UMuIDK TET0BO KEHIIMHEI
2. Imumx 1€710BOro MY>KUMHBI

Tema 6. HeBepOasibHBIE CpeicTBa OOIICHHS

pra)KHeHI/IC Ha CUCTEMAaTU3allHuIO HGBGpGaHBHBIX CHUTHAJIOB

IlombITaliTech KJ'IaCCI/I(i)I/IHI/IpOBaTB MNPUBCACHHBIC HMWXC TIICPCYHU HCA3BIKOBBIX CHUITHAJIOB 11O IIATH
KaTeropusaM: 1mo3a, MUMHUKA, KCCTUKYIIALUA, AUCTAHOUPOBAHUC, HHTOHAIIHA.
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Bce curnansl “BnoxeHbI” B MPEUIOKEHHS, KOTOPBIE TAIOT HEKOTOPOE MpeCTaBIeHUEe 00 o0IIel cuTyauu
WM TI03BOJIAIOT JOTaAaThesl O Hel, Hanpumep, Bol MeuTtarensHO paceMmesuinck. OTBET: MUMHUKA.

1. OH BoCKIHMKHYII: “XoTel OBl sl XOTh pa3 yOeAUTHCS, YTO ThI BHIION-

HUIIb TOPYYCHHOE TeOe ACTO!” ...ccvveeereeneee

2. Ona orctynuia Ha mwar Hazaa: “Yro Tel cebe BooOpazun?” ..............
3. OH CTOsUI, TPUCTIOHUBIINUCH K OYPETY, CKPECTUB HOTH ......evveeenrrennnns

4. YeTbIpexJIeTHAS A€BOYKA YBEpsia CBOIO MaMmy, YTO MOXKET 3aCTETHYTh MaJbTO CaMOCTOATENbHO. Mama
ckazana: “KoHeuHOo, Thl CMOXKEUIb 3TO CHENaTh, MOE COKpoBHULIEe!” — M TYT )€ caMa 3aCTErHylja NajbTo
MAaJIBIIIKE .......

5. B o Bpems, kak H. yBepsis1, 4TO UILIET KOHTAKTOB C MOJIO/IBIM MOKOJIEHUEM, OH HEOAHOKPATHO BBICTABIISI
PYKH BIepe, CII0BHO 3alIMIIAsCh, OyATO XOTEN OTOJABUHYTHCS OT CIyIIATeNeH .......

6. Bol sxneTe, nepeMUHasICh ¢ HOTH Ha HOTY, IIOKa CEKPETaph 3aMOIHACT OJAHK .....c.eevuveennennse
7. OH UJIET K OKHY U 3aKPBIBAET €T0. ...eevrvvreernrennnne
8. OHa 0e3MOJIBHO Ha HETO B3MISIHYJIA, HO KPbUIbsl €€ HOCA IPOXKAJIU OT €Ba CEP>KUBAEMOT0 BO30YKICHHUS.

9. Kode 6611 CTONB TOPSYNM, YTO OH HHCTUHKTUBHO €TO BBITUTIOHYI......
10. On uponuuHo ckazain: “KopoOka mepeaad mpocTo CHaCTIUBA, YTO BbI TaK CUJIBHO XMETe Ha menanb!”.

Tema 10. JlenmoBo#t KOH(PIUKT U TyTH €TO pa3pelIeHUs
[Tpoananuzupyiite aHHbIe TPOOIEMHBIE CUTYallUl U COCTABbTE PEKOMEHAALINH 110 UX Pa3pelIeHHIO.

Cumyayusn 1. Hean I'ennaoueeuu ona eac donvuie, uem 6occ. On mom, Kmo cnocoocmeosan eauiemy
Ovicmpomy npoosuIsceHUI0 Ha HO8OM mechme padomul. Bol wacmo emecme obedaeme u oarxce ucpaeme 6
mennuc. OOHa)covl 3a CMOIOM, 2060PA 00 0HCUOAEMOM O0OHOBIEHUU KOMRNbIOMEPOS, OH YROMUHAEn,
umo komnanua XYZ Computer evioenuna emy 1000 oonn. na "onacue yenu'". Hean I'ennaouesuu
npocum 3a06imo 00 Imom. /[ee Hedenu cnycms 6vl y3Haeme, Ymo 3aKj04eH KOHMPAKM ¢ KOMRAHUell
XYZ necmompa na mo, umo uena, npeonoxcennas komnanueii ABC Computer, nusxce u y eawei
KOMRAaHuu 6 Rnpowinom Owliu npoodnemvl ¢ Haodexycnocmovio npodykmoe XYZ. Coodouume nu 6ol
evluiecmoauiemy HauanbHuKy o nocmynke Heana I'ennaouesuua? Ilouemy?

Cumyayusa 2. Y 00H020 u3 eawiux Ounepoe Ha 6aAMsCHOU CObIMOGOI Meppumopuu He0agHo HAYAIUCH
Heypaduusl 6 cemve, U NOKA3amMenUu e20 npooarc ynanu. B npownom 3mo 6wvin odun u3z camvix
6bICOKONPOU3600UMENbHBIX NP00asyoe upmoul. Kax ckopo eoiidem 6 nHopmy ezo cemeinas HcusHb,
HesACHO, a noKa 4mo 001buioe Konuuecmeo npooarxc mepaemca. Ecmo wopuouueckas 603morcnocmo
JIUKGUOUPOGAMD GLIOAHHYIO IMOMY OUJIEPY MOP208YI0 RNpuGuIezul0 u 3amenums e2o. Kax ewvi
nocmynume 6 moii cumyayuu?

Cumyayusa 3. Bpau komnanuu cmana 3ameuamsy eo3pacmaruiee 4Hucio ciayuaes 3a001e6anus
IMpuzemoit 1ezKkux y padouux, 0aumenbHoe epemsa padomaruiux Ha 3a600e komnanuu. Ona cooouiaem
00 3mom pyKoeoocmay, u eii nped1azarom nPoooaIHcams pecucmpuposams 4ucio n000OHBIX Ciy4uaes, HO
HUKOMY 00 Imom He cooouwams. B cnedyrwouiem 200y, c ysearuuenuem vucna 3a001e6uiux, OHa NPUxXooum
K 661600y 0 HANUYUU CEA3U MeHCOY YCMAPenoil 6eHMUNAUYUOHHOU CUCIEMOIl HA PA3TUYHBIX YUACMKAX
3a600a u yuciaom 3aoonesuiux. Ona cmagum @ U38eCHHOCHIL 00 IMOM PYKOBOOCMEO (hupmol, u el CHO8A
npeonazarom npooondcams HabIO0EHUE, HO HEe NPOGOOUMb AHANU308 U HUUE20 HUKOMY He 2080PUMb,
umoowl He ecmpesodcums pavouux. Ecmo nu y nee mopanvnan 00a3aHHOCHb NOCMYRAms Max, KaK e
eéenam? Ecmb nu y nee mopaivhan 00A3aHHOCHMb RPEONPUHUMAMb YMO-TUOO Opy20e, Kpome mo20, Ymo
el genam?



Cumyayusa 4. Ilepepadbamuiearowyuii 34600, Ha KOMOPOM 0eliCMEYION NEPe0o8ble MemoObl OPZAHU3AUUU
npou3e00cmea, 3acayHcuil 6blCOKYIO OUEHKY KaK 6 Hauwieil cmpane, mak u 3a pyoexcom. Ha 3a600
mpeodyemca NPUHAMb COMPYOHUKA HA OO0INCHOCHb KOOPOUHAMOPA RPOZPAMM, 6 YbU 00A3AHHOCHMU
6X00Um OP2AHU3AUUA U UCNOTIHEHUE 6CeX (PYHKYUIL, C6A3AHHBIX C NPUEMOM HOcCemumeneil u 20cmeil u3
opy2ux opzanusayuii, KOmMopsvle NPUMEPHO PA3 6 MeCAY NPue3Hcarom 0aa ocmompa 3aeooa. Omaoen no
C6A3AM C 00UIeCHBEHHOCMbIO HaAcmauseaem, Ymoodvl ¢ nocemumeniamu o0pauianucy Kak ¢ eecoma
GAMCHBIMU NEPCOHAMU U YOCTAIU UM MaKcumym eHumanusa. Kanouoam oobnadaem evicoxoit
Keanugukayueit u npuamen 6 oOwieHUU, 61a0eem HEeCKOIbKUMU A3bIKAMU U MO2 0bl UOEANbHO
nOOOUIMU Ha 3IMYy OO0IHCHOCMb 3a UCKIIOUeHUEeM O00H020 00CmoAmensLcmea — OH NPUKOBAH K
UHEANUOHOMY Kpeciy. Xomsa 6 npuHyune pyKo6oOCHI80 OP2AHU3AUUN He 803Paxcaem NPOmue npuema
Ha padomy n100eil ¢ u3UYeCKUMU 0ZPAHUYEHUAMU, 6CE MHCe OHO COMHEBACMCA, CMOMCEMm U OAHHbLIL
Kanouoam evinoanamey ymy paoomy. Hanpumep, kakum odpazom on cmodxcem e3oums 6 aiponopm
ecmpeuams RPUOBIBUIUX 20CMEll, YCMPAUBAMY UX 8 OMEelb, OP2AHU306bIEAMb OCMOMP 346004 U m.n.?
Cumyayusn 5. Bol 6ecedyeme co cnocoOHoul HceHWUHOU, dcelalouiell NOCMYRUmMy K 6aM MOP208bIM
azenmom. Ypoeenv ee Keanuukauyuu eviuie, Yem y MYMHCUUH, C KOMOPbIMU 6bl Hecedosanu pawee.
Oonaxo ecmp no0o3penus, umo ee npuem Ha padomy 6vl306em OMPUUAMETLHYIO PEAKYUIO CO CHOPOHbL
PAOA 6amIUX HHIHEUWIHUX MOP20BbIX A2EHMO08, CPEOU KOMOPBIX HEM HCeHUW{UH, U MOXHCEm Pa300cadosamsp
HEKOMOPbIX 8aNHCHBIX KAuenmos upmol. Kak évt nocmynume ¢ oannoii cumyayuu?

Cumyayus 6. Bt pabomaeme ¢ madaunou KOMRAHUU U 00 CUX NOP He Oblau YOeHcOeHbl 8 MOoM, Ymo
Kypenue cuzapemsul 6vi3viéaiom pax. Heoaeno vt nozHakomuauce ¢ omuemom 00 ucciedo6anuu, 6 xooe
KOMmopozo co éceil 04e6uOHOCHbIO YCIMAHOGIEHA C6:3b MeHCOY KYPEeHUEeM U PAKOGbIMU 3a001€6AHUAMU.
Bawiu oeiicmeusn (cmenume pabdomy, ocmanemecy Ha npexchem paoouem mecme)? Omeem
Momueupyiime.

Cumyayus 7. Bam npeocmoum eviopamp 00HYy u3 mpex peKIAMHbIX KAMRAHUI, 6 00uwux uepmax
PaA3padoOmManHblX pPeKIAMHBIM A2EHMCMEOM 01 eauie20 Hoeozo moeapa. Ilepeas kamnanusa (A)
noCmMpoeHa Ha 4YacmHoU UH@GOpMaUUU U RPUHUURAX «MAZKOU npooarcuy. Bmopasa kamnanua (b)
UCNONb3Yyem CeKCyaibHO-4y6CIMEEHHble MOMUBbL U npeyeeauuueaem 6vi2o0vl mosapa. Tpemovs
kamnanus (B) - 3anymannasn, kpuuawias, evizviearouian pazoparxcenue, HO OHA HABEPHAKA NPUeIeYem K
cebe enumanue ayoumopuu. Ilpeosapumenvhuvie mecmol noKazaiu, Yymo no ceoeil IPppexmusnocmu
ponuku pacnonazarwomca ¢ ciaedywuiem nopaoke: B, B u A. Kaxkywo u3 pexknamnvlx Kamnanui
npeonoumeme 6v1? Ilouemy?

Cumyayua 8. UYmo oenamep, ecnu odHapysycueaemcs, Ymo eauia KOMnanus (6vl ee a)pyKoeooumeins, 6)
PA006OI COMPYOHUK ) 6e/la 0BOUHYIO OyX2anmepulo Ha 08X PA3TUYHBIX KOMRblomepax?

Tema 11. Konrponbnas pabora
3amanue 1
Bo Bpems nenoBoro o6menus Bam nogunaennsiii K-B B mpouecce 00CyKIeHUs €ro MpoeKTa He IPUHUMAET
Bammx 3amevaHui, «BbIIIeN U3 ceOs», pa3roBapuBacT cCaMOyBEpPEeHHO U rpy0o. Ero mosenenue moapeiBaet
Bai aBTopuTeT, BEb Ha COBELIAHUU NPUCYTCTBYIOT BCE COTPYAHUKHU BBEpEHHOT0 Bam noapasnenenus. Yo
Bel npeanpumere? Onumumre cBOU ASHCTBHUS.

3ananue 2

Mornomoit neBymike (22 roaa), TOIBKO YTO OKOHYUBINEH YHUBEPCUTET, PEICTOUT BCTPEUYa C PYKOBOIUTEIEM
(bupMBI, B KOTOPOI OHA XOYET paboTaTh, IO MOBOY €€ TPYAOyCTpOoncTBa. [[eByIika KpaliHe 3anHTEpecOBaHa
B [IOJTy4Y€HUH 3TOro MecTa. OnuImTe AeTalu ee UMHJKa U MTOBEIEHUS B MOMEHT BCTPEYH €CIIH:

a) pyKOBOAMTEh — MykuuHa 40 J1eT, caMOyBEepEHHBIIH, HECKOIBKO JKECTKHI B OOIICHUH, H3BECTEH CBOUMU
«CITY)KEOHBIMU POMaHAMI» C TOTYMHCHHBIMU;

0) pykoBomuTenb — keHIuHa 30 JieT, OCHOBaBIIAs JaHHYIO (UPMY HECKOJBKO JIET HazajJ M J0OMBIIAsICS
CBOETO IpeyCleBaHNs B OU3HECE CaMOCTOSITENIBHO.

3aganue 3
PykxoBonuTenb B aro-coctosianm «KpuTHKyoImero Poaurens roBOpUT MOJYMHEHHOMY CIISAYIOIIee:
— BBI OIISITH BCEC HaHYTaJ'H/I, BaM HHUYCTO HCJIb35 HOpy‘-II/ITB, 9TOT OTYET CJICI[yeT HepeﬂeHaTb!

Hpe,I[CTaBI:Te BO3MOXHBIC BapUaHTbl OTB€TAa IOAYMHCHHOI'O B PAaA3JIMYHBIX O3I0-COCTOSAHHUAX, a TaKXKCe
OIIMIINTE MOCICACTBUA KaXXI0T'0 U3 OTBETOB.
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3aganue 4
Bo Bpems mpencrosimieit nmenoBoit 6ecenst Bam HeoOxommumo Oymer yOeauTh pyKOBOAMTENS MPUHATH U
ono0puThk Bamr nmoxxox k pemenuro npoodsnemsl. [lepeuncnure, kakue HeBepOaIbHbIE CpeacTBa oOmIeHUsT Bl
OyzeTe UCIOIb30BaTh BO BPEMS ATOU JIEJIOBOM OECebI.

3aganue 5
Ha mnpesentamuun ¢upmbl, coTpymHHKOM KoTopoil Bwi siBisieTrech, Bamr pykoBoauwtens mopyunin Baw
«OmeKaThb W pa3BlIEKaThy» JHI, OT KOTOPBIX 3aBUCUT JalbHElWIee pa3BUTHE M IpeycrneBaHue Bamei
opranuzanuu. Bel He3HakoMmbl ¢ 3TuMH monbMu. Kak Bbl Haunere Oecefy M moueMy BbIOEpETe MMEHHO
TaKoW BapuaHT Hadaja oOeHus?

3amanue 6
PykoBozcTBO mpennpusiTis mopy4ymwio Bam BO3MIaBUTH KOMaHy, MPENCTABISAIONIYI0 Bairy opraHu3aimio
Ha TPEJCTOSAIINX IMEePEeroBopax ¢ KOHKypeHTaMu. BaM MpencTout BhIpabOTATh CTPATErHI0 MOBEICHUS U
BEIOpaTh METON BeleHUsl meperoBopoB. KoHKypeHTh MeHee YeM Bbl 3auHTepecoBaHbl B KOMIIPOMUCCHOM
penieHny. Y HUX €CTh MPEUMYIIECTBA B TIO3UIIMH, KPOME TOTO, OHHM HE TOTOBBI UATH Ha yCTYNKU. B To ke
BpEMsI PYKOBOAUTEIEM WX KOMAaH/BI SIBISICTCS MEJAHTHYHBIN, CAMOYBEPEHHBIN UYETIOBEK, HE CKIIOHHBIN
MPEYyBEIMYNBATh CBOM 3ampochl. ONHIIUTE CTPATETWIO MOBEIEHUS CBOSH KOMAaHIbl M METON BEICHUS
IIEperoBOpoB, KoTopelil Bel peanourere. Ilouemy Bbl ocTaHOBMIMCH HMEHHO HA ATOM MeTOE?

3aganue 7

B muckyccum Ha Temy «CyIIecTByeT JIM ApykO0a MEXIy MYKYMHOM M KCHIIMHOW» BbI oTcTamBaere
MO3UIMIO, 3aKJIIOYAIONIYIOCS B TOM, YTO Takas Jpy:k06a Bo3MmoxHa. CocCTaBbTe IEpeueHb apryMEHTOB,
MOATBEPKIAIONIMX Barny Touky 3peHus], a Takke MMepeyucInTe OCHOBHbIE BO3MOXKHBIE apryMeHThl Bammx
OIIOHEHTOB.

3amanue 8
Onpez[eJmTe THUII CJIYH_IaTeJISI W OIIHUINUTC CpeI[CTBa JUUIA HpI/IBJIe‘IeHI/ISI €I'0 BHUMAHMU:I.

JlaHHBIN THI JIIOAEH CIIyIIaeT pa3ymMoM, MPHUYEM JIMIIb TO, YTO OHM XOTAT CIBIIIATh, OTOpachiBas Bce
OCTaJIbHOE, OHU IMpeHeOperalT SMOIMOHAIBHBIM U HEBEPOATbHBIM ACIEKTaMH MOBEACHHS TOBOPSIIETO.
OHHM caymaroT BBIOOPOYHO, 3a00TSACH O TOM, YTOOBI YCJBIIIAHHOE HE HAPYIIWJIO HMX BHYTPEHHETO
pPaBHOBECHS], OHU YaCTO YIYCKAIOT INIyOOKOE 3HaYeHHE CKa3aHHOTO.

Tema 13. JIuyHOCTH M OpraHu3anus
CUTYALIS Ne 1.

TIPOJIABEIL] - 3BE3/IA.

Korma Bragumup 061 peOSHKOM, POIUTENN BCET/Ia MOOUIPSUTH €T0 3a MPOSBICHUS HE3aBHCUMOCTH. B
IIKOJILHBIE TOBI OH BIIOJIHE TIPEYCIIeBall M B KJIacce, M BHE MIKOJIBL. B Ha4aIpHOM IIKOJIEe OH BCeraa
cTapaJicsi BBICTYIIAaTh B POJIM PETYJIUPOBIIMKA ABIKCHHS WIIA HAOIIONATh 32 MOPSIKOM B CTOIOBOM. [IpaBna,
MaMy O€CIOKOMJIO, YTO OH HE 0C000 JIaauil co cBoMMHU poBecHukamu. Ho Bragumup oObI9HO 00BSCHSIT 3TO
tak: «OHM MHE HE HY)XHBI, KpOME TOTO, MHOTHE BEII[ OHK HE MOTYT JIeJIaTh TaK e XOpOIIo, KaK 5. A 'y
MEHSI HET BpEMEHH UM TIOMOTaTh, I CIIMIIKOM 3aHAT CAaMOCOBEPIICHCTBOBAaHHEMY. BriaauMup mpomomkan
npeycrieBarh U B CTApIINX Kiaccax, U B yHuBepcutere. OH Bcerna ObUT OAHUM U3 TIEPBBIX 110
yCIIEBaeMOCTH, OUYEHb XOPOIIO Oeraj Ha JJTMHHbIC JUCTAHIIUH U BXOMII B KOMaHIY TI0 JISTKOH aTieTHKe.
OKOHYMB YHUBEPCUTET, Briamumup mnomien padoTars B KPYIHYIO CTPaXOBYIO KOMIIAHHIO U CKOPO CTajl
OJIHUM M3 JIy4lIuX areHToB. OH OY€Hb TOPIUIICS TEM, YTO OBUT B MISATEPKE CAMBIX JIYUIIHX CTPAXOBBIX
areHTOB B TEUCHHUE MIECTH JIET U3 BOCBMH, YTO OH POpabOTall B KOMITAHUH.

B ronoBHOM o(hrce cTpaxoBoit KOMIaHUK 0CBOOOIMIIACH BAKAHCHS MEHEKepa 1o mponaxam. [locie
TIIATCJIBHOI'O ITOUCKA PYKOBOAUTCIIN KOMIIAHUK PEKOMCHAOBAJIN HA 3Ty JOJIKHOCTbH BHaI[I/IMI/Ipa,
APTYMCHTUPOBAB 3TO HA3HAYCHUC TCM, YTO OH XOPOIIO pa60TaJ1 B KOMIIaHUU U JOCTHUI BbIJAKOIIUXCS
pEe3yIbTaToB.

1.CormmacHbl J4 BEI C O TUM Ha3HAYCHUEM?.



2.Ecnu npuHATH BO BHUMaHKe Onorpaduio Bragumupa, kakue MOTHBBI U3 U3BECTHBIX BAM MOTYT
0Ka3aThCsl OUeHb BAKHBIMU JUIs Hero?. Kakue MoTuBbI OyyT MeHee cyliecTBeHHbIMU? Halinure B
IIPUBEIEHHOM IIPUMEPE KOHKPETHBIE NOATBEPKACHUS KaKIoMy MOTHBY.  3.Kakoro poga MoTuBanus
MOXET OBITh CYIIECTBEHHOM ISl JIIOAEH, 3aHUMAIOLINX JOJKHOCTh CIICIIUAIMCTOB 10 npofaxkam? Kakoii
THUIl MOTUBALIMY JKEJIaTeJIeH ISl JIIOAEH, 3aHUMAIOLINX JOKHOCTh MEHeKepa?

CUTYALIMA Ne 4.

MKOJIbHUK — HOBHUYOK.

Bacunuii [lerpoB yumiics Ha nepBoM Kypce B yHUBepcuTeTe. Ha 3MMHUX KaHUKYIIax OH MoapabareiBall Ha
camoit OonbIoit pabpuke B pogHOM ropose. B nepBslii pabounii 1eHb OH J10JHKEH ObLT SIBUTHCA K
HauaJbHUKY cKiana. HauanpHUK onpenenu ero B HEOOJBIIYIO IPYIy, KOTOpas OTBEYasia 3a NOTPy3Ky U
pas3rpy3Ky TpaHCIOpPTa. IPUBO3UBIIETO Ha (padpUKy MaTepHalibl U YBO3UBIIIETO TOTOBYIO MPOAYKIIHUIO.
[Tocne Henenu padbotsl Bacumnwmii ¢ ynuBieHueM 3aMeTHII, HACKOJIBKO MaJl 00bEM BBITIOIHAEMOM Opuraaon
pabotel. Kazanaock, OHU TOJBKO M JENIAIOT, YTO CTOSIT U pa3roBapuBalOT,  HHOT/IA AaXKe MPSTaIUCh, KOTaa
Ha/10 OBLIO YTO-TO cesarh. YacTo oka3bpiBaioCk, uTo Bacunuii onuH pasrpykai MamuHy, B TO BpeMsl Kak
ApyTrue WwieHbl Opurajpl, rae — HuOyap cioHsuick. Korna Bacunuii mocetoBas Ha 3TO CBOUM
COCITY’KMBLIaM, OHH JJJIA MIOHSITh, YTO €CJIM €My UTO — TO HE HPaBUTCSI — OH MOYKET YIUTH, HO €CJIM OH
MOXKATYEeTCsl HA4aJIbCTBY, TO MoXKaneeT 00 3ToM. XoTst Bacuiwii co3HaTeNbHO OBLT UCKITIOUEH U3 KU3HU
Opurazpl), He IPOBOIMII IEPEPHIBBI C OCTAIBHBIMUA PAa0OYMMHU, a IO MATHULIAM HE ITHJI BMECTE C HUMU TTHBO
B Oape HanpoTuB GaOpUKM), OMHAKIBI OH TOJOIIEIN K CTaplieMy YieHy Opurabl U ckaszal: «BsI 4To,
pebsTa? S mpocTo cTaparoch JienaTh cBoro padoty. [InaTsat Hermoxo, BOT U HE CIOHSIOCH 0e3 aena. Yepes
HECKOJIBKO JTHEH 51 OISATh Yely B YHUBEPCHTET, U MHE XOTEJIOCh OBl MOJIydllle Bac Bcex y3HaTh. Ho, uecTHO
TOBOPS, 5 paJi TOMY, YTO HE TAKOM, Kak BbI, pedsara". Pabounit orBeTmi eMy:» ChIHOK, €l OBl ThI TOOBLIT
3€Ch C MO€, TBI OBLII OBI TAKHUM JKEY.

1. OOwscHUTE TPUIMHBI (POPMUPOBAHMSI TAKOTO TUIIA pabodeit Opurabl.
2. Kaxkos 6bu1 cTatyc Bacunus B Opurazne? Ilouemy?

[Touemy Bacwimii He Ob1T TpUHAT B Tpyny? COTIIACHBI JIM BBI C TTOCTEIHUM BBICKA3bIBAHUEM CTAPIIETO
pabouero? IlosicHUTE Balr OTBET.

Tema 15. JIugepcTBo M BiacTh B OpraHU3aluu
CUTYALIUA Ne 1

KAK 9TO BCE MOKET MHE [IOMOYb?

Haranest MBanoBa xoder crarb MeHemKepoM. Eil HpaBUTCS IUCHUIIIMHBI Oyxydera, ()MHAHCOB H
MapkeTuHra. Kakaplii U3 HUX JaeT el 4eTKUE OTBETHl Ha ONpECIICHHBIC BOMPOCHI. Terneps ke mpodeccop,
YUTAIOMIUNA Kypc OpraHU3allMOHHOE TMOBEJEHHE, TOBOPUT €il, YTO CYLIECTBYET OYEHb HEMHOTO YETKHUX
OTBETOB, KOTJIa peub 3aX0IuT 00 ympasieHuu mofabmu. [Ipodeccop oOcynnn HeKOTOpble BO3HHUKAIOIIHME
poOIeMBbl, CBSI3aHHBIC C OKPYKAIOIIEH Cpelod M MCTOPUYECKHE OCHOBBI ATOW 00JaCTH M CKaszay, 4To
KOHIIETILIMY HayK O MOBEJACHUH UTPAIOT BayKHYIO pOJib B €ro Kypce. Haranbs npeObiBaeT B Hemoymenuu. OHa
MOCTYINUJIa B YHUBEPCUTET, YTOOBI HAYYUTHCS TOMY, KaK cTaTh 3()(PEeKTHUBHBIM MEHEIKEepOM, HO JAHHBII
Kypc, 6€3 BCSIKOTO COMHEHUSI, HE UMEET TaKoM IIeJIH.

1. Kaxk 651 BBl ycnokounn Hataneio? Kakum 00pazoM Kypc OpraHu3allMOHHOTO MOBEACHHS OyaeT
CocoOCTBOBATH MPEBPAILECHUIO CTYACHTA €TO U3YYalOIIero B XOpOoIero MeHepkepa?
2.IToukmy mpodeccop obparuin ocodoe BHUMAaHKE Ha TPOOIEMBbI, OPOXKIAEMbIE OKPYKAOLIEeH cpeon?



3. UeM Kypc OpraHU3aI[MOHHOTO ITOBEICHUS OTIMYACTCS OT TAaKUX JUCLHUIUIMH, KaK OyXraJaTepCcKHid yuer,
(UHAHCHI U MAPKETUHT?

CUTYALIA Ne 2.

YEPECYYP JJOBPBIU 110 OTHOLLIEHUIO K JIFOJISM.

MBaH TOJIBKO YTO 3aKOHYIJI YHUBEPCUTET TI0 CIICIIMAIIBHOCTH MEHEIKEP OpPTaHU3alliy U Hadall paboTaTh B
dbupme, npuHaAIEKAIICH ero oTIry. [ 1€ 3aHATO 25 HeKBaIU(PHUIIMPOBaHHBIX paOOTHUKOB. B mepByto xe
Hezenmo padoThl oTell BhI3Bal BaHa k ceOe B kaObuHeT u ckazan:»lBaH, s HaOIIOIAIT 32 TEM, KaK ThI
paboTaelb ¢ JI0IbMH, Ha MPOTSHKEHUH TTOCTEAHUX ABYX JHEH. MHE O4eHb HEMPHUATHO, HO S JIOJDKEH Te0e
KOE-YTO CKa3aTh. ThI CIIMIIIKOM JTOOPHIN TTO0 OTHOIICHUIO K JtonsM. . 3Haro, uTo TeOs yuuiu B
YHUBEPCUTETE BCEH ITOM epyH/I€ O YeJIOBEYECKUX B3aUMOOTHOIIICHUSX, HO 37IECh 3TO HE paboTraeT. OqHaKO
MMOBEPh MHE, CYIIECTBYIOT APYTHE CIIOCOOBI YIIPABICHUS JIFOIbMH, YEM IIPOCTO OBITH JOOPHIM MO
OTHOIIICHUIO K HUM.

1.Kak ObI BB OTpearupoBaiy Ha 3aMeUaHusl OTIa, OKa3aBUIMCh Ha MecTe lBaHa?
2.Kak ObI BbI 00BsICHIIIN OTIYy MIBaHa HEOOXOUMOCTH TTO-HOBOMY B3IJISIHYTh Ha yMPaBJIEHHUE MTEPCOHAIOM?

Omnpoc

Tema 1. [lousiTHe neI0BOro OOIIEHUS
1. [TousiTHe «aEI0BOC OOIICHHUEY.
2. Bugsr nenoBoro ob6menus (odpunuanbHoe, HeopUIMaaIbHOE, KOHTAKTHOE, MEKIIMYHOCTHOE, MacCOBOE U
T.J.).
3. YpoBHU J€IOBOTO OOIICHUSI.
4. ITpuHIUIBI 1eT0BOTO O0IIeHus (11el1b, IIEpBbIE BIICUATIICHUS, TOBEICHHE COOeCeIHUKA, TOH Oecebl).
5. OyHKIHH JIETIOBOTO OOIICHHS.
6. DpPeKTUBHOCTH IEITOBOTO OOIIECHUS.
7. DTUYeCKrEe HOPMBI JCIOBOTO OOIICHUSI.

8. DTarbl 7en0BOro OOIIECHHS: YCTAaHOBICHHE KOHTAKTa, OPUEHTALIUS B CUTYalluH, 00CYX/IeHHUE BOIPOCOB,
IIPUHATUE PEILICHMS, TOCTHKEHUE LIEJIH, BBIXOJ U3 KOHTAKTA.

Tema 2. CtpykTypa u GYHKITUHU JEIOBOTO OOIIEHUS
1. Ha3oBuTe Tpu CTOPOHBI OOLICHUS U OOBSICHUTE UX B3aUMOCBS3b.
2. B yem 3akitouarorcst GyHKITUU OO1eHUs?

3. IlepuentuBHasi CTOpPOHA JEMOBOrO OOLICHHS: IOHATHE COLHUAIBHOW NEpPUENINU, MEXaHU3MBI
MEXJIMYHOCTHOTO ~ BOCHPUATHS, OS((EKThl MEXKIUYHOCTHOTO BOCHPHUATHS, CIIOCOOBI  OOpBHOBI ¢
Oecco3HaTeIbHBIMU UCKaKEHUSIMU 00pa3a JAeI0BOTo MapTHepa

4. VIHTepakTHBHAasi CTOPOHA JEJIOBOTO OOIICHWS: OCHOBHBIC TEOPUH WHTEPAKINH, MaHUITYISTHBHAS
MHTEPAKIHs, OCHOBHBIE TPYIITBI MAaHHUITYJIATHBHBIX YJIOBOK: OpPraHU3aIllMOHHO- TIPOIEyPHBIE, IOTHYECKUE U
MICUXOJIOTHYECKHE

5. KoMMyHHMKaTHBHas CTOpOHa JEJIOBOTO OOIIEHHs: BUABI KOMMYHHUKAaTHBHBIX OapbepoB, TEXHUKU
aKTMBHOTO  CJIYIIAHUS — OCHOBAa KOMMYHHMKATHBHOMH  KOMIIETEHTHOCTH, TEXHHKH  PETYJSALHUU
HMOIMOHAIBHOTO COCTOSIHUS, BEepOaIbHBIN U HEeBepOaNbHBIN KaHAJbI Iepeiadn HHPOpMaIH

Tema 3. UMHIK OEIIOBOTO YeIOBEKA
1. ITougaTne UMHUIKA U €r0 KOMIIOHEHTEI
2. Bunst umuxa hopmupyromeit napopmanuu
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3. 3HadyeHre UMUDKA B JIEIOBOH cepe

4, dakTophl, BIMSIONIME HA BHENTHEE BIIeYAaTICHUE (BHEIITHUIN BU]I, OKPY’KAIOIIHE YeTTOBEKa
JIFO/IH, BEIIIH, PEYb, MAHEPHI)

5. JlmanocTHel nMuK. [IpodeccnonanbHBI UMUK U Kapbepa

6. [To3uTHBHBIN 1EIOBOM UMUK U JAEIOBasi KOMMYHUKALUS

Tema 5. BepbanbHble cpencTa oOeHUs
1. CyurHoCTh BepOaIBHOTO OOIIICHHUS.
2. Bunbl BepOabHOTO O0IIEHUS
3. [IpaBuiia u mprieMbl BepOaTLHOTO OOIICHUS
4. CTpyKTypa peueBoro o0IeHusl.
5. HekoTopbie MpUHIUIIBI PEYEBOTO OOIICHUSI.
6. Kynprypa peun.
7.bapbepsbl peun.

Tema 6. HeBepOanbHbie cpencTBa OOIIEHUS

1. Cnenuduka HeBepOATBHOTO OOIIECHHUS.
2. @yHKUIuU HeBepOaTbHON KOMMYHHUKALIUU

3. KommnoHeHTHI HeBepOadbHOH KOMMYHHUKAIIMH: BH3yallbHbIE (KHHECHKA, JKECThI, MHUMHKA, O3B,
MPOKCEMUKA), aKyCTUIECKHE (TOJI0C M MHTOHAIIWSA) U TAKTUIIbHBIE (IIPUKOCHOBEHUS).

4. CpenctBa HeBepOadbHOM KOMMYHUKAIIMM: TEJIECHBIA KOHTAKT; AMCTAHIIUS MEXIY OOIIArOIIMMUCS;
OpHEHTAIHs, T.C. TIOJIOKEHUE CHJISIINX WM CTOSIIIHUX MapTHEPOB MO OTHOIIECHUIO JAPYT K JIPYTY; BHEIITHUMA
BHJI; TI03a Teja; KUBOK TOJIOBOW; BBIpAKECHHE JHIA (MHUMHUKA); JKECTHI; B3IV, IMapaBepOaibHbIC M
AKCTpaBepOATbHBIC CUTHAIIBI.

5. [TapanuHTrBUCTHYECKHE OCOOCHHOCTH HEBEPOAITBHOW KOMMYHHKAITUH.

6. 30HBI W JNUCTaHLHUS B JENOBOM KOMMyHHKanuu. MHTUMHas 3o0Ha. Jluunas 3ona.ConmanbHas 30Ha.
[TyGnuunas 30Ha (30HA OOILIECHHS).

Tema 7. JlenoBas Gecena
. [TonsiTue nenoBoii Oecenl.
. OcHOBHbIE (DYHKITUHU JIETOBOW OECE/Ipl.
. [IpaBuiia mpoBeeHUs 1ET0BOM Oecep
. DTanbl IeJI0BON OeCembl
. 3agaun 1e;10Boi Oece bl
. lenoBas 6ecena o TenedonHy
. Ocobennoctu TeneoHHOTO Pa3roBopa
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. Kak Bectn cebst Bo Bpems TenedoHHOTO pa3roBopa

Tema 8. CoBemanue Kak CpeICTBO JCTIOBOTO OOIICHUS
Kaxkue Tunsl coBemianuii Bol 3HaeTe?
Yrto BKIIFOUAET B C€0SI OATOTOBKA AEJIOBBIX COBEIIAHMIA?
KakoBbI nnpoeccrnoHaabHbIe 1IeIH JeTOBBIX COBELIAHUN?
Uto HE0OX0AMMO MPETYCMOTPETh OPTaHU3ATOPY COBEIAHNUS?
Yto HY>KHO 3HATh, YTOOBI KOHTPOJIUPOBATH AUCKYCCHUIO?
Kakue MOXXHO BBIICIUTH TUIIBI YYaCTHUKOB COBEIIAHUA?

o

Kakue TpeboBaHMs MPEeIbSBISIOTCS K BEAYLIEMY JI€JI0BOE CoBeLIaHne?

Tema 9. JlenoBble eperoBopsl
1.ITeperoBopHbIi MpoIECC — BU, A€JIIOBOTO B3aUMOJICHCTBUSI.



2. XapakxTep JeNOBBIX TIEPErOBOPOB, OMPEICICHHUE UX LIEJIeH, OpraHu3aIusl.
3. DTanbl ¥ TAKTUKA BEACHUSA JIETTOBBIX TIEPETOBOPOB.

4. TIcuxomoruuecKue u THIECKUE OCHOBBI IIEPETOBOPHOTO MpoIecca.

5. Cnemnuduka meperoBopoB Kak GOpMbI 1€TOBOTO OOIICHHUS.

6. Kpurepun kinaccudukalnuu BUAOB NEPEroBOPOB: LEJEBas OPUEHTALMS, XapakTep IpeaMmera, cgepa
COLIMAJIbHON JESITEIbHOCTH.

7. OcHoBHbIE byHKIIH IIEPETOBOPOB: nHpOpMaTHBHAS, KOMMYHHUKaTHBHasl,
PEryISATUBHO-KOOPAMHALIMOHHAS, KOHTPOJIbHAS.

8. IlomroroBka K TmeperoBopaM, €€ OpraHU3allMOHHbIE AacHeKThl: (HOpPMUpPOBAHME JENErallid Ha
[EPEroBopax.

9. TakTnyeckre NpueMbl IPOLECCA: KYyXOI», «BBDKUIAHUE», «CATSIMU», IIAKETUPOBAHUE, «BBIABM)KEHUE
TpeOOBaHUH B MOCICAHUNA MOMEHT», «YIPEXKAatoias apryMeHTalus» U T.11.

Pedepar

Tema 1. [lousiTHe neI0BOro OOIIEHUS
1. Pa3zBuTHe npeacraBiaeHuii 00 OOIEHNH KaK CIIEIM(PUUECKOM BHJIE 1EATEILHOCTH.

2. OCHOBHBIC OTJIMYUS OOIICHUS OT MPEIMETHOU e TEIHHOCTH.
3. IMoaxon kK OOIIEHHIO KaK K TBOPYECKOH NeATEeIHHOCTH.

4. OyHKIUYU OOIICHUS.

5. AHanuTHYeCKHUe MOJEIH MEXIIMYHOCTHOTO OOIICHUS.

Tema 4. KontponbHas paboTa
TemaTuka 15 HanucaHud pedeparon
. CriocoObI BO3/IEHCTBUS TAPTHEPOB APYT HA Apyra: 3apakeHue, BHyIICHHE, yOeKIeHUE, TOIpakaHue.
. Buzpl u dopmel genoBoro obmieHus. Jlenosas 6ecena, mpueMbl BIUSHUS HA MTapTHEPA.
. PedeBble acmeKThl MeperoBOpHOTO Mpoiecca.
. Ctunu 1 0cOOEHHOCTH BEACHHUS IEIOBBIX IEPETOBOPOB.
. Kynmbrypa peun nenoBoro yenoBeka. TakTHka UCTIOIH30BAHHSI PEUEBBIX CPEJICTB.
. HeBepOanbHBIE 0COOCHHOCTH JI€TOBOTO OOIICHHUS.
. Cniop, aucKyccus, OJIEMHKa B IPOIIECCE JIETTOBOTO OOIICHUSI.

0 N N L LN

. KonnukTHbIE cuTyauu B €I0BOM OOIIEHUN U CITOCOOBI MX pa3penieHusl.
9. UMumx J1eJIOBOTO YeaoBeka. BHeIIHMI BUI, HOBEICHHE.

10.Monenu moBeieHNs U TaKTHKa OOIIEHUs B JISJIOBOM cdepe.
11./lerepMuHaIis TOBECHUS JIMYHOCTH B JICIIOBOM OOIIICHUH.

12.DT1anbl Ae10BOro o0IIeHNs, 0COOCHHOCTH MOBEICHHUS Ha KaXKIOM U3 HUX.

13.CTpaTeFI/II/I BCACHUS MEPCTOBOPOB, UCITOJIB30BAHUC MICUXOJIOTMICCKUX U 3 TUICCKUX CII0CO00B BIHMAHUA
Ha UX IpOoLeCC.

14.lenoBoe obieHne B padboueii rpynme. Moaenu moBeaeHus 1eJI0BOTO OOIICHUS.
15.CounanbHO-NICUXOIOTMYECKUM KIIMMAT KOJIJIEKTUBA U €r0 BIUSHUE Ha JEJOBbIE OTHOLICHUSI.
16.ITpobnema nuaepcTBa U 1€I0BBIE OTHOIIEHUS.

17.Ctpecc u ero BIUSHHUE Ha MPOIIECC JCTIOBOTO OOIICHUSI.

18.09Tuka aemoBoro oOIIeHNS: O0IIHMe TPUHIIUITEI K 00pa3IIbI ITOBEICHMS.

9.9TUKET U KyJabTypa JAeTOBOTO OOIICHHUS.

20.ITpaBuina oOrieHws 1Mo TenedoHy.
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21.JlenoBele COBEIIAHNUS: TOATOTOBKA, IPOBEACHNUE, IPUHATUE PELICHU.

22.CoBpeMeHHbIE MHPOPMAITMOHHBIC TEXHOJIOTHH KaK CPEICTBO MOBBIMICHHS YPHEKTUBHOCTH JIEITOBOM
KOMMYHHUKAIIH.

23.IIpe3enTanus KaK BUJ ACIOBOTO OOIICHUSI.
CobecenoBanme

Tewma 12. I'pynnoBas TuHaMUKa B OpraHU3alluu
OyHKIHUOHATIbHAS POJIb JIMYHOCTU B OpraHu3aliu.
WNuauBuayanbHble CBOWCTBA U MICUXOJIOTMYECKHE 0COOEHHOCTH PaOOTHUKOB OpraHU3aI[|H.
[Icuxuueckue mpoueccsl, CBOMCTBA U COCTOSHUSI JIMYHOCTH.
@DakTopBbl, ONPEAEIISIIONINE TOBEICHUE TUIYHOCTH
[TcuxoTHrbl moBeAeHHs pAOOTHUKOB.
Camononaya, caMOOLIEHKA M camopean3alus JUYHOCTH.
Oco06eHHOCTH UHIMBUAYAILHOTO TIOBEACHNUS YEJI0BEKa B COBPEMEHHON OpraHU3alHH.
Monenu nosenenusi. Teopust X u Teopusa Y JI. Makrperopa.
@DaKTophl, ONpEEIIAIONINe TOBEJCHUE. YCBOCHUE. YOSKICHNS, HAYYCHUE U OTHOILICHHUSL.
0. [IcuxoTuipl NOBeIEHNs PyKOBOAMTENIECH U TOJTYMHEHHBIX B OPraHU3aLUH.

= 0 0N ok

Tewma 13. JInuHOCTH M OpraHU3aLUs
1. ®yHKIMOHANBHAS POJIb TUYHOCTH B OPTaHU3ALIUU.
2.lnauBuyanbHbIE CBOMCTBA U TICUXOJIOTHYECKHAE 0COOCHHOCTH PAaOOTHUKOB OpraHU3aIliH.
3. [lcuxuyeckue Npouecchl, CBOMCTBA U COCTOSTHUS TUYHOCTH.
4. ®akTophl, ONPEALIAIONINE TOBEACHNE B OpraHU3allu1.
5. Ilcuxoturisl MoBeeHNUS PAOOTHHKOB.
6.Camornogada, caMOOILIEHKA U caMOpeaTu3aius JUYHOCTH.

7.HazoBuTe IM4HbIE KauecTBa U MPO(PECCHOHANBHBIE CIOCOOHOCTH COTPYIHHUKOB, BBIMOIHSIONINX (QYHKITUH
MEHEKEPOB U aIMUHHUCTPATOPOB (HUPM.

8. Ilo kakMM BHEIIHUM IpHU3HAKAM MOKHO OIIPENEIUTH JIEJIOBbIE KaUeCTBa YeIoBeKa?

Tema 14. JlenoBoil KOH(IMKT U IyTH €ro pa3peuieHus
. KOHQUUKT, CyIHOCTh U MCTOYHUKH.
. JlnarnocTrka KOH(IMKTA.
. ®a3pl pa3BUTHSL.
. Ctparerus moBeieHus B KOH(IHMKTE.
. IlyTu u sTansl paspenieHns KOHQIUKTOB.
. Ilcuxoduznomnorus crpecca

~N N L kW N =

. [locnencrus crpecca

8. ConuasibHO-IICUXOJIOTMYECKAs CTPYKTYpa KOJUIEKTHBA.
9.CouunanbHO-IICUXO0JIOTUYECKUE MPOLIECCHI B TPYIIIIE.
10. ®opmanbHble 1 HE(OPMATBEHBIE TPYIIIIHL.

Tema 15. JIugepcTBo M BiacTh B OpraHU3aluu
Onpenennte, 4To0 TaKOE BIIACTH
[IpencraButTh paznuyuHble KiIacCU(UKAIMH BIACTH
JlaTe onpeneneHue JIUaepCTBy
BbIABUTE COBPEMEHHBIE TEOPETUUECKUE TUIIBI JIMIEPCTBA

Nk -

[IpencTaBuTh MHUPOKO MPU3HAHHBIE CTUIIH JTUACPCTBA
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6. BplaenuTh U IpoaHATU3UPOBATH HABBIKW HEOOXOJUMBIE [T OCYIIECTBICHUS YPPEKTUBHOTO
JIUIEPCTBA.

7.  CMBICH BIACTH U €€ KiIacCu(PHUKAIHs

8. JIuaepcTBO UCTOKU U MPOLIECC

9. Teopuu nuzaepcTBa

10. JImpepcTBO: CTHIIH, NEATEIBHOCTh U HABBIKU

TecrupoBanue

Tema 1. ITousTre ne10BOTr0O OOLIEHUS
1. /lenoBoe 0OIIEHHE — ATO CIOXKHBIN MHOTOIJIAHOBBIHM TIPOIIECC PA3BUTHUSI KOHTAKTOB MEXTY JIFOIbMH B. ..

a. ciry)xeOHou chepe
0. cdepe obmeHUS
B. MPOIIECCE B3aUMOAECHCTBUS

I. INYHOM ITTaHEe
2. Crenuduueckoit 0co6eHHOCThIO J[e710BOro 00IIeHNUs SBIISETCS. ..

a. HEOTPAaHUYEHHOCTh BO BPEMEHH
0. perIaMeHTUPOBAHHOCTD
B. OTCYTCTBHE HOPM H IIPaBUII

L. pasroBop IO AylIam
3. J1enoBoii 3TUKET BKJIFOYAET B ¢€0s1 TPYIIIBI MPABUIT

a. HOPMBbI, B3aUMO/ICIICTBHE PaBHBIX IO CTaTyCy
0. HacTaBJICHUSI, OTIPEACIICHHBI KOHTAKT PYKOBOAUTENS M MOAYUHEHHOTO
B. TpeOOBaHMSI PYKOBOJUTENS K BBICILIEMY YIIPABIEHYECKOMY 3BEHY

I. IPHUKa3bl MOJYMHEHHOTO 711 PyKOBOIUTEIS
4. YcTaHOBKA KOHTaKTa (3HAKOMCTBA) B JleIOBOM OOIIIEHUH MPEATIOIaraeT

a. coOmoieHne HeUTpaIuTeTa
0. HapyIIeHHE MTPABIII dTHKETA
B. IOHMMAaHHUE JIPyTOro 4eIoBeKa

I. IPEJICTABICHUE CE0ST IPYTOMY YETIOBEKY
5. CityxeOHbBIe KOHTAKThI JIOJDKHBI CTPOUTHCS HA. ..
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a. MapTHEPCKHUX Havasiax

0. B3aMMHOM HHTEpece
B. JMYHOU BBITOJIE

I. KOPBICTHOM HHTEpECe
6. [To cmocoOy oomena nHpopmanueit pazmuyarot [[eaoBoe obmeHMe:

a. IeyaTHoe
0. ycTHOE JIe7I0BO€E OOIIeHNe
B. [INCBMEHHOE

L. IPUKA3HOE
7. YctHbIe BUIBI J[e10BOTO OOIIECHUS pa3AesSIOTCS Ha. ..

a. MOHOJIOTHYECKHE
0. TpyIIOBbIE
B. IMCHbMEHHBIC

I. IEYaTHEIE
8. [InceMennbie BUIBI JIe10BOTO OOMICHHS — 3TO. ..

a. OTYET, CIpaBKa
0. JoKJIamHas, aKT
B. OOBICHUTEBLHBIE 3aIIMCKH

I. MHOTOYHMCJICHHBIC CJ'Iy>K€6HBIe JOKYMCHTBIL

1 9. Ins ysicHeHnust mpoGsieMsbl Tipu J{e10BoM 00IIeHUH 11e71ecOo00pa3Ho 3a/1aBaTh BOMPOC OTKPHITOTO
THUIIA, HA KOTOPBINA TpeOyeTcst OTBET. ..

a. pa3BEPHYTHII
0. OIHO3HAYHDII
B. JIBYCMBICJICHHBII

I. HEOTPEICTICHHBIN
10. Haubosnee pacnpoctpaneHHoi hopmoii JlenoBoro oOieHus SBIseTcs. ..

a. MOHOJIOT

0. o01IeHue rpymIoi
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B. IMAJIOTOBOE OOIIEHNE
I. MOJTYaHUE

Tema 5. BepOanbHbie cpecTBa OOIICHUS
1.3HakoBasi cucrema -3T0
a) COBOKYITHOCTb 3HAKOB YCTPOEHHBIX OIpENeJICHHBIM 00pa3oM;
0) COOTHECEHHOCTh 3HaKa C OMPEICICHHBIM IMOHSITHEM;
B) TOJIHOE WJIM YaCTHYHOE IMOBTOPEHUE COOOIICHHUS.
2.Baxneiimeit ¢yHkuueil peuu sBISETCS:
a) KOMMYyHHUKaTHBHAas,
0) JKCTpeccUuBHAs;
B) amneJUIATHBHAS.
3. Kakas ¢yHKIuS sA3bIKa SBISETCS YaCTHOM:
a) arneJuUIsITUBHAS,
0) darmueckas;
B) KOMMYHHKAaTHUBHas.
4. Vudopmanus -3T0
a) CBEICHMsSI KOTOpbIE MPEICTABISIOT OMPENCIICHHBIM MHTEpec i JIOACH U KOTOPBIMU JIIOAM
0OMEHMBAIOTCS B TIPOIIECCE OOIICHMUS;
0) MOJHOE WJIM YaCTUYHOE IOBTOPEHHUE COOOIICHMSI, KOTOPOE COMPOBOXKIAET MOJyYeHHE HOBBIX
JAHHBIX;
B)3TO YCTHBIC M MUChbMEHHBIE COOOIIICHHMSI.
5. BepbanbHble KOMMYHHKAIHH -3TO
a) YCTHBIC M TIMCbMEHHBIC COOOICHUS;
0) 3HAKOBBIC CHUCTEMBI;
B) COOTHECEHHOCTh 3HAKa C OMPEICICHHBIM IOHSITHEM.
6. Camas nonHas U COBEpLICHHAs CUCTEMAa KOMMYHHUKAIUH -3TO
a) uH(pOpMAaIS;
0) 3HAKOBas CHCTEMa,
B) YEJIOBEYCCKHM SI3BIK
7. BepOasnbHble KOMMYHUKAIIMH OCYIIECTBISIIOTCS C TIOMOIIBIO:
a) )KECTOB
0) nHMOPMAITMOHHBIX TEXHOJIOTHUH
B) OTPEICTICHHOTO TEMITa PEUH
T') MOXJIONBIBAHUH TIO TIJIETy
1) YCTHOH peun
8. O0enue - 310:
a)poriecc nepeaadu nHbopMaru
0) mpolecc YCTaHOBJICHUS KOHTAKTOB MEXTy JTIOIbMHU
B) mporiecc GOpMHUPOBAHUS U PA3BUTHS JIMYHOCTH
I') BCE OTBETHI BEPHBI
9. MOXHO J1 Ha3BaTh PEUEBBIM OOIIEHUE MEXIY TTTyXOHEMBIMHU JIIOIBMU?
a) na
0) HeT
10. PeueBoif 3THUKET - 3TO
a) HayKa, 00bEKTOM KOTOPBIH SBJISIETCSI MOPaJib, HPABCTBEHHOCTh
0) mpaBuIIa IOBEJICHUS B KOJUIEKE



B) COBOKYITHOCTB MPABUJI IOBECHHUS

I') IpaBWJIa, KOTOPBIE PETYIUPYIOT PEUEBOE MOBEACHHE
11. K Bugam pedeBoii AESITENBHOCTH HE OTHOCATCS

a) ['oBopenue

6) Cnymanue

B) [lucemo

r) Paccyxxnenue
12. K Tunam peyeBoii KOMMYHHUKAIMHU 10 LEISIM OTHOCSTCA:

a) uH(pOpMUpOBaHHE

0) myOomu4yHas peyb

B) pa3BJICUECHUE

T) yOeKIeHHE

Tema 7. JlemoBas 6ecena
1. I'naBHOE TpeboBaHME KyABTYPHI OOIIEHUS 110 TeIePOHY — ITO. ..

a. KpaTKoCTh (JJAKOHMYHOCTD) U3JIOKEHUS
0. JUTUTETHHOCTH OOIICHUS
B. YETKOCTh H3JIOKEHUS

I. 5)KECTKOCTh B pa3roBope
2. JlenoBeie Oecenbl ¥ MEPETrOBOPHI OCYIIECTBISAIOTCS B hopMe. ..

a. HeBepOaIbHOU
0. BepOambHOI
B. peICKCUBHOM

I. HepedaekCuBHON
3. JlenoBsle 6ecepl 4acToO MPOXOIAT. . .

a. Ha yIuIe
0. B popmanbsHOIT 06CTaHOBKE
B. B OOIIIECTBEHHOM TPaHCIIOPTE

I. B He)OpMaJIbHOH 00CTaHOBKE
4. JlenoBas Oecema MOXKET. . .

a. IPeBapsAThH MEPETOBOPHI
0. BpeIUTh TIEPEroBOpamM

B. OBITh X COCTAaBHOI YaCThIO



I. CIOCOOCTBOBATh KOH(DIMKTHOM CUTyalnu
5. [lepBBIM ATanoM MeperoBOPHOTO MPOIECCa MOKET OBITh. ..

a. yIBTUMATyM
0. O3HaKOMHUTEbHAS BCTpeya (J1eoBas 6ecena)
B. 00CY)XJICHHE MPETEH3UI

I. BCTpeYa dKCIIEePTOB

6. O0mmasch yepes nepeBoInKa, HE0OXOIMMO COONIONATh CIEeIYIOIIHNE MTPaBUiIA. . .
a. CONPOBOXKAATH PEYb OTOBOPKAMH

0. TOBOPUTH MEUICHHO, YETKO (OPMYIIUPYST MBICITH

B. TOBOPUTH 0OJIBINION 00bEM MaTepuasa

I. YYUTBIBATh PEAKILIUIO IAPTHEPOB

7. OBnaneHue HaBbIKaMu [[€710BOTO OOIIEHMS SIBIISIETCST HEOOXOMMMBIM TSl OyAYIIUX NETOBBIX JTIONCH

a. MCHEDKEPOB
0. BoCIIMTaTEeJIEW JETCKOTO caja
B. 00XOTYMKOB Ty TEH

I. 9KOHOMHUCTOB
8. O0LIeHne Bcerga ecTh AUaaor

a. OJJHOTO Y€JIOBEKA C APYTUM
0. HaeMHE ¢ cOOoM
B. YEJIOBEKA C MAIIITMHON

I. TEXHUYECKUX YCTPOUCTB

9. IlpodeccronaapHOE OOIICHUE PYKOBOIUTEINS 3aBUCHT OT. ..

a. Xapakrepa B3auMOCBS3€i U B3aMMOOTHOIIIEHUH C MOAYUHEHHBIMU
0. yCTaHOBOK U IIEHHOCTEH PyKOBOJIUTEIS

B. XapakTepa B3aMMOCBS3€i U B3aMMOOTHOILICHUH C KOJIJIEraMU

T. BCC OTBETEI BEPHEBI

10. OcHOBHBIMH 00BEKTaMHU YIIPABISIOMINX BO3ICHCTBUI PYKOBOIUTEIS SBISIOTCA. . .

a. BBIILIECTOSAIIEE PYKOBOACTBO
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0. pabOTHHKHU
B. ITAPTHEPHI

I. OpraHu3anys B LEJIOM
11. OcHoBHas 3a7a4a pyKOBOJUTEIS B IPOLIECCE YIIPABICHUS JIOIbMU COCTOUT BO B3aUMOAEHUCTBHH C...

a. IEpCOHAJIOM
0. BBICIINM PYKOBOJCTBOM
B. MOJPSITIMKAMU

I. KIIMCHTaMUu
12. YmpaBneHueckas AesTeIbHOCTh YacTO MPOTEKaeT Ha (poHEe ACHCTBUS CUTYyAIHH. ..

a. MPOTHBOTIOIOKHBIX
0. KOH(IUKTHBIX
B. JTIOOOBHBIX

I. HECTaHAAPTHBIX
13. JlenoBbie Oecenpl B 001aCTH YIIPABICHYECKOM IEATEIHOCTH MPEACTABIAIOT COOOH IeTICHANIPABICHHY IO
KOMMYHHKAIUIO. . .

a. C 3apaHee TUIAHUPYEeMbIM d(PPEKTOM H pe3ysIbTaToOM
0. MPOUCXOAIILYIO CITy4aitHO
B. C HEIUTAaHUPYEMBIM 3apaHee 3PGHEKTOM U pe3yIbTaToM

I. HOCSIIY0 HH(POPMATHBHBIN XapakTep
14. Jlenosas Oecena. ..

a. XapaKTEpU3yeTCs YACThIM MEPEXOIOM OT OJHOM TEMBI K IpyTrOn

0. HampaBJieHa Ha JIOCTIKEHHE OTIPEICIEHHBIX MPOU3BOJICTBEHHBIX 33124 U MPoOIieM

B. II03BOJISICT BHIOPATh COOTBETCTBYIOIINE PELICHUS M Peain30BaTh UX

I. OTJINYAETCS pa3HOOOpa3nueM 00CyKIaeMbIX TEM

15. TlpeumymectBa JlemoBoii 6ecenpl kKak GopMbl B3aMMHOM KOMMYHHUKAIIUNA 00YCIIOBIEHBI MPEKIE

BCCTO...

d. NIOBBIMNICHUCM KOMIICTCHTHOCTHU PYKOBOAUTCIIA 3a CUCT HpeIIHO)KeHI/Iﬁ 1 MHEHUI napTHepa

0. HEBO3MOXKHOCTBIO A (PepeHIInPOBAaHHOTO MOIX0AA K YUETy BCeX (PaKTOpOB MPOOIEMbI
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B. OIIIYIIICHUEM COOCTBEHHOM CIa00CTH B PEIIEHUHU TTPoOIeM

I. HSTOHUMaHUEM BCEX YYaCTHUKOB IIpoIiecca
16. [l nocTiKeHUs] ONTUMAIBHOTO 3 dexTa B mporecce JlenoBoro o0meHns pykoBOIUTEIb TOHKEH
HACTpamBaTh CBOETO MapTHEPA HA MECTHOE PElICHUE MPOOJIEMb, YUUTHIBAsL, TIPEXKIIE BCETO €TO. ..

a. aBaHTIOPU3M
0. mpodeccHOHANIbHBIN YPOBEHB
B. MaJIOOTIBITHOCTh

I. IOJITHOMOUUS U c(hepy OTBETCTBEHHOCTHU
17. IIpoBoas kKazpoByIo Oeceny, pyKOBOAUTENb JODKEH YUUTHIBATh TUITMYHBIC YEPThI XapaKTepa CBOETO

coOeceHHKa, KOTOPhIE IMO-Pa3HOMY MPOSBISIOTCS B OTHOIICHUH K:
a. CBOEMY KOJIJICKTHBY

0. nemy

B. TIOJINTHKE

I. UICKYCCTBY
18. IIpu mpuéme Ha paboTy B KaApOBOIi Oecesie OLIEHUBAIOT IPETEHIEHTA T10:

a. YMEHUIO CTIOPUTh
0. ClIOCOOHOCTH K OOIIEHUIO

B. BHEIIIHEMY BUAY

I. HCBHUMATCIIBHOCTHU K I‘OBOpHH_[eMy

19. [lenoBast Gecema Mpu yBOJIBHEHUH COTPYIHUKA OTIMYAETCS OT coOeceI0BaHMs IIPpH puéME Ha paboTy,
IIPEX/Ie BCETO I10:

a. BpEMCHHU

6. KOM(pOPTHOCTH

B. IIEJIN

. METONLY
20. [TpobGnemHas nim TUCIMIUIMHAPHAS Oecea mpeHa3HaueHa, IPEk/Ie BCETo, sl TOTO, YTOOHI. . .

a. BBISICHUTBH JCTaIN MPOOJIEMHON CUTYaIUH

0. MoMyYuTh HHM)OPMAITHIO JUTSI pEIIEHHUS TPOOIEMBI



B. UCIIOJIB30BATh BJIACTH U1l HAKA3aHUS BUHOBHBIX
I. HAJIOXKUThH MTpaHbIE CAHKIIUN

Tema 8. CoBelianne Kak CpeCTBO JIETIOBOTO OOIICHUS
1. /lenoBoe coBemanue MpeacTaBisieT COOOM:
a) popMy KoIernaabHOTO 00CYKIEHUSI BOIIPOCOB C IENbI0 HHPOPMHUPOBAHUS U IPUHSITHS PEIICHUN;
0) popmy Bo3meiicTBUS HA OOIIIECTBEHHOE MHEHHE;
B) (OpMy 3HAKOMCTBA OOILIECTBEHHOCTH C TOUKOW 3peHUs (PUPMBI;
r) popmy oOmMeHa nHMOpPMAITHEH C IeTOBBIM MAPTHEPOM.
2. OTMeThTE BU/IbI COBEIIAHMII:
a) COBEIIAHUE C IIeJIbI0 IPUHSITHS PEIICHHUS;
0) coBelIaHue C IeNbI0 OOIICHNST,
B) HH(OPMATHBHOE COBEIIIAHNE;
I') TBOPYECKOE COBEILIAHUE.
3. JlenoBoe coBEIIaHKE MO JUIUTEILHOCTH HE I0JKHO MPEBBIIIATD:
a) OJTHOTO Yaca;
0) moyTopa-aByX 4acoB;
B) TPEX YaCOB;
T') YETHIPEX YaCOB.
4. Hanny4mmm BpeMeHEeM MPOBEICHUS] COBEIAHUS SBIISIFOTCSI:
a) Hayasio pabovero JIHS;
0) mepBast MOJIOBMHA pabOvero JTHS;
B) BTOpas MOJIOBHHA paboyero JHs;
r) KoHel] paboyero JHsl.
5. OnNTUMAaNIbHBIM SIBIISIETCS CIEIYIOIIee YUCIIO YYACTHUKOB COBMECTHOTO OOCYKIEHUS:
a) 3-5;
0) 6-7,
B) 9—11;
r) 30-40.

Tewma 9. JlenoBbie meperoBOpsI
1.IleperoBops! NpeACTaBISIOT COOOM:
a) GopMy KOJUIETHATILHOTO OOCYKIEHHUS BOITPOCOB;
0) hbopMy TOCTMKEHUS COTTIAIICHUS IO MpoOIeMaM, 3aTParuBalOINM HHTEPECHI JEIOBBIX TAPTHEPOB;
B) hopmy oOMeHa nHGOpPMAIIUEH ¢ JIETOBBIMH ITAPTHEPAMH;
r) hopMy BO31eiCTBUS Ha OOILIIECTBEHHOE MHEHHE.
2. I'naBHBIMU (QYHKIIUSMH TIEPETOBOPOB SIBIISIETCS:
a) BBICKA3bIBAHUE CBOCH TOUKHU 3PCHUS;
0) paspelnieHue COPHBIX BOIIPOCOB;
B) HAXOXJICHUE MyTeW COTPYIHUYIECCTBRA;
T') MOTy4YeHHE YAOBOJILCTBUS OT OOIICHUSI.
3. Crparerusi NpuHIUITHAIBHBIX [IEPETOBOPOB MPEAIOIAraeT:
a) aHaJIM3 B3aUMHBIX HHTEPECOB YUaCTHUKOB [IEPETOBOPOB;
0) aHAM3 MO3UIINN YYACTHUKOB MIEPETOBOPOB;
B) YY€T TOJIbKO CBOMX MHTEPECOB KaXKI0M CTOPOHOMU MEPETOBOPOB;
I') CTpEMJIEHHUE MTOTYYUTh OJHOCTOPOHHIOIO BBITOJY.
4. OT™MeThTe MPUHIIMIIBI, JISKAIUE B OCHOBE CTPaTeruy NPUHLUIIUAIBHBIX IEPETOBOPOB:
a) pasrpaHUYCHHUE MEXAY IPOOIEMOI U TMYHOCTSIMH;
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0) OTOXKIECTBIICHHUE YEIIOBEUSCKIX KaueCTB U MO3UIINI MapTHEPOB;
B) HCITOJIb30BaHUE CYOBEKTUBHBIX KPUTEPUCB;
I') UCMIOJIb30BaHUE OOBEKTUBHBIX KPUTEPUEB.
5. OTMeThTe IPUHLIHUIIBL, JIEKAI[UEe B OCHOBE CTPAaTerny NPUHLUITNATIBHBIX IEPETOBOPOB:
a) COCPEIOTOUECHHOCTh Ha TIO3UIIHX, @ HC HAa HHTEpEeCcax;
0) coCpenOTOYECHHOCTh HAa MHTEPECaX, a HEe Ha MO3UIINSX;
B) IMMOUCK B3aMMOBBITOJHBIX BAPUAHTOB;
') MITHOPUPOBaHNE UHTEPECOB MMAPTHEPOB.
6. Crparerus COnepHUUYECTBA PEATTU3YETCS YEPE3:
a) TIO3UITMOHHBIN TOPT;
0) KOHCTPYKTHUBHBIN MOMCK COBMECTHOTO PEIICHHUS;
B) B3aUMHBII Y4E€T HHTEPECOB;
T') IUIOAOTBOPHOE COTPYIHHYECTBO.
7. K KOHCTpYKTHBHBIM TaKTUYECKUM TpHEeMaM BEJCHUS [IEPETOBOPOB OTHOCATCS:
a) MOCTENICHHOE MOBBIIIICHHUE CJI0KHOCTU 00CYKIAaeMBIX BOIIPOCOB;
0) BBIIBIDKEHNE TPEOOBAHMI 110 HApaCTAIOIEH;
B) IPUHATHE NIEPBOT0 NPEAJIOKEHUS TAPTHEPA;
T') pasaereHue IpooeMbl Ha OTACIbHBIC COCTABIISIOININE.
8. K ACCTPYKTHUBHBIM TAKTHUYCCKHUM MPpHUEMaM BCIACHUA IICPETOBOPOB OTHOCATCA:
a) OTKa3 OT COOCTBEHHBIX TPEOOBAHMIA,
0) MOCTETIEHHOE TIOBBIIIICHHE CIIOKHOCTH 00CYKTaeMBIX BOIIPOCOB;
B) BBIJIBIKEHUE TPEOOBAaHUM B MOCIEAHIO MUHYTY;
T') pacCCTaHOBKA JIOXKHBIX AKIICHTOB B COOCTBEHHOW MO3UIIHH;
1) paszneneHue mpooieMbl Ha OTJEIBHBIE COCTABIISIONINE;
€) BBIJIBM)KCHUE TPEOOBAHMI 110 HAPACTAIOIICH;
) BBIIBM)KEHUE yIbTUMATyMa.

Tewma 12. I'pynnoBas TuHaMUKa B OpraHU3alluu
Bonpoc 1. O0menue - 310:

a) Bce oTBeTHI BepHBI

b) [Tponecc nepenaun nHGOpMALUU

C) [Ipouiecc ycraHOBIEHHS] KOHTAKTOB MEXAY JIIOIbMU

d) [Tponecc hopmMupoBaHus U pa3BUTHS TUIHOCTH

Bomnpoc 2. Bep0ajibHble KOMMYHUKAIUM OCYIIECTBJISOTCA € IOMOIIbIO:
a) Kecros

b) NudopmaimoHHBIX TEXHOTOTHI

c) OnpeneneHHoro TeMia peuu

d) [ToxnonpIBaHMiA 1O TIIEUY

€) YcTHOM peun

Bomnpoc 3. . K cpeacrBam HeBep0aJIbHO KOMMYHUKAIIMUA OTHOCSTCS
a) Bce oTBeTsl BepHBI

b) Kunecuka

C) IIpokcemuka

d) TakeTnka

Bomnpoc 4. IlepconajibHasi IMCTAHIMSA B NpoLecce 00MIeHNs

a) 120-350cm

b) 15-50cm

C) 50-120cm

d) Capime 350cMm



Bomnpoc S. Jle10Boii cTH/IbL B3aMMOJCHCTBUSA MAPTHEPOB BKJIKOYaeT:

a) OcnabieHne KOHTPOJIs 3a COLMAIbHO-CTaTyCHBIMU U ATUKETHBIMU HOPMaMHU

b) IIpu3Hanue HEHHOCTHU U 3HAYUMOCTH ITOBEJECHYECKUX JEHCTBUN APYT Apyra

c) PannonanbHOE MCNIONB30BaHNE TAPTHEPAMHU MOLICPKUBAIOIINX TEXHUK

d) YMeHHe mapTHepOB aJanTUpoBaTh COOCTBEHHbIE NMpOo(decCuoHaIbHbIC 3HAHUS K KaXKI0H

JEJI0BOY CUTYyaLluU

Bomnpoc 6. /lesioBble NapTHePHI ¢ BU3YaJbHOI MOIAJbHOCTHIO MBICJIAT NPEeUMYILECTBEHHO:
a) AynuanbHBIMU 00pazamMu

b) 3pUTEIbHBIMU 00pa3amMu

C) TakTunsHBIME 0Opa3zaMu

Bonpoc 7. WHpopManMOHHO-CH/IOBOEe o0ecledyeHHe MAHUIYJSATOPA B  MaHHNYJISATHBHBIX
TEXHOJIOTHSX 1eJI0BOr0 O0IEeHHUsI CKJIAABIBACTCS H3 COBOKYITHOIO B3aNMO/CHCTBHUS:

a) KoruutuBHO-panimoHanbHbIX CUJI aJIpecara MCUX0JI0rHYeCKOro BO3ICHCTBUS

b) JIMIHOCTHO-TICUXOJIOTHYECKUX CHUJT MAaHUTTYJISITOpA

c) [IpuBnedeHHbIX (3aMMCTBOBaHHBIX) CUJI, KOTOPBIE CO3AIOTCS IPYTUMU JINYHOCTAMU
d) CTaryCHO-pECYpPCHBIX CHJI MAHUITYJIATOPA

Bonpoc 8. K MexaHn3mMaM MaHUIYJISITUBHOTO BO3/1€iiCTBUS OTHOCSITCSH:

a) MexaHU3MbI TPUCOSTMHEHHS U BHEPEHUS, KOTOPBIE HCIIONIb3YET MAHUITYIISITOP

b) [TorpeGHOCTH, CKIIOHHOCTH, MOTHBALIMYU aJipecaTa MaHUIYIISALUU

c) [cuxudeckre aBTOMAaTU3MBbl M KOMILIEKCHI aJjpecaTa MaHUITYJIS I

d) IlcuxoTexHU4eCKUEe MPUEMBbI MAHUITYJIITUBHOTO BO3JCHCTBUSA

Bonpoc 9. K nHau0osiee nmpuMeHsieMbIM B TEXHOJOTHMSIX /1€JI0BOr0 OOLIEHMSI TEXHUKAM AKTHBHOM
AHTHMAHUIMYJISITUBHON 3alIIUTHI MOKHO OTHECTH:

a) BpemenHoe npepbIBaHKe agpecaToM JEJI0BOTO KOHTAKTA C MAHUITYJIATOPOM

b) Hcnonb3oBaHue MapTHEPOM-aIpPECaTOM IICUXOTEXHUUYECKUX IPUEMOB BCTPEYHOU
MaHUIYJSIIUA

c) IIpeobpazoBanue mapTHEPOM-aAPecaToM KOMMYHHMKATHBHBIX CUTHAJIOB MaHMITYJISTOPA C

yUETOM COOCTBEHHBIX HHTEPECOB
d) IlenenanpasiIeHHYIO TOTAJIbHYIO IICUXOJIOTMYECKYIO aTaKy Ha MaHUITYJISTOpa

Bonpoc 10. K 0CHOBHBIM MAHMNYJSATUBHBIM TEXHHUKAM ICHXMYECKOr0 BO3IeiCTBUS B [1€J10BOM
00LIEHUH OTHOCATCH TeXHUKH:

a) «JI0)KHOTO BOBJICUCHUS»
b) 3amyThIBaHUs

C) Pacnionoxenus

d) CKpBITOTO IPUHYXKICHUS
e) VYoexnenus

Tema 14. JlenoBoit KOH(IUKT U yTH €T0 pa3perieHus

1. Cutyanus, korga aujaep o0Cyk1aeT ¢ HOAYUHEHHBIMU BO3HHUKIIYIO TPOOJIEMY U pellieHHe TPUHUMAET BCS
IpyIIa, XapakTepHa I CIEAYIOIe-IrO CTUJIS JIMIEePCTBA:

a) KOHCYJIbTaTUBHBIH;
0) 1eMOKpaTHIECKHUIA,
B) aT€PHAJINCTCKUM.

2. Curyarnusi, B KOTOPOH JHIep MoyyaeT HeoOX0AUMYI0 HH(OPMAIHIO OT MOIYMHEHHBIX, O0AYMBIBACT €€ U
caM IIPUHUMAET PELICHUE, XapaKTepHa Ul CIEAYIOLIEr0 CTWIIA JIUIEPCTBa:

a) aBTOPUTAPHOIO;
0) KOJJIEKTUBHOTO;
B) KOHCYJIBTaTUBHOTO.
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3. B cooTBercTBUH C «pEIIETKOM JMAEPCTBA» MHMHHMMAJIbHOE BHHMMAHHE K JIIOAAM M MaKCHUMAaJbHOE
BHMMAaHHE K IIPOU3BOJICTBY XapaKTEPHO IS CIECAYIOLIEro CTUIIS YIIPABICHUS:

a) aBTOPUTAPHOIO;
0) MaHUITYJIUPOBAHUS;
B) TI0O METOAY 3arOPOAHOTO KIy0a.

4. BpIcoKasi CTENEHb yueTa COOCTBEHHBIX HWHTEPECOB M MpPEeHEOpEeKeHHEe MHTEpPEecaMH JPYroil CTOPOHBI
XapaKTEepHO JJIS CIEIYIOIIEro TUIa Peakuyi Ha KOH(IUKT:

a) COPEBHOBAHMUE;
0) COTPYIHUYECTBO;
B) COIIEPHUYECTBO.

5. Ilo copeprkaHUI0 KOMMYHHKAIIUK B OpraHU3aIMK KJIacCu(QUIUPYIOT Ha:
a) popmanpHbie (oduMaNbHBIE) U HeOPMATIbHBIE (JINYHBIC);

0) yCTHBIE, MUCEMEHHBIE, YIIEKTPOHHEIE;

B) OTKPBITHIE U 3aKPBITHIC.

6. Kakrmu xapakTepucTUKaMH ONPEENIeTCs CUla KyJIbTypbl OpraHU3aluu:

a) TyOuHa, «TONIINHAY, TPHOPUTETHOCTH;

0) «TONIIMHA», CTENEHb pa3IesIeMOCTH KyJIbTypbl YICHaMHU OpTraHMU3alllH, SICHOCTh INPHOPUTETOB
KYJBTYpBI;

B) CTENEHb Pa3AeNieMOCTH KYJIbTYPhl YWIEHAMHU OPTaHU3AlMH, ICHOCTh IPUOPUTETOB KYJIBTYPHI;

7. Ha Kakux ypoBHSIX BO3MO)KHO COTIPOTUBIICHUE U3MEHEHHSIM B OPTaHU3AIIH:
a) yIpaBJIE€HYECKOM U NTPOU3BOACTBEHHOM;

0) opraHu3aIMOHHOM, TPYIITIOBOM, WHIMBHIYaTbHOM;

B) INOBECACHYCCKOM, UCITIOJIHUTCIIbHOM, TUYHOCTHOM.

8. KT0 siBIIsIETCSI OCHOBOIIOJIO)KHUKOM TEOPUU OPTaHU3AIMOHHBIX TIEPEMEH:
a) K.JIeBuH;

0) A.®Doiionb;

B) O. Mbiio.

9. KoMiuiekcHOE ynpaBiIe€HUE Kau€CTBOM OTHOCUTCS K:
a) PEBOIOIMOHHBIM U3MEHEHHUSIM;

0) PBOTFOITMOHHBIM U3MEHEHUSIM;

B) TEKYILLEMY YIPABICHHUIO.

10. MHHOBALIMKA OTHOCSITCS K:

a) PEBOTIOIIMOHHBIM U3MEHCHUSIM;
0) PBOJIFOIIMOHHBIM H3MEHEHUSIM;
B) TEKYIIEMY YIIPaBJICHHUIO.

11. B 3aBHCHMOCTH OT COYCTaHUS OCHOBOIIOJIAararomux COCTaBJIAIOMIUX IMOBCACHUA, CKOJIBKO IMPEACIbHBIX
THUIIOB ITOBCACHUWA YCJIOBCKA B OpraHu3aliii BbIACIIAIOT:

a) 4eThIpE;
0) nBa;
B) TpH.
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12. CkonbKO BBIAEIAIOT TUIIOB HAy4EHMsI TIOBEACHUIO B OPraHU3allUuU:
a) Tpu (pedIIEKTOPHBIN, 3aKperIeHUs, 00yueHne Ha OCHOBE HAOIOACHHUS);
0) nBa (MOOIIPEHUs U HAKa3aHUs);
B) OZIMH (MOTHBAITUH).

13. Korndopmusm xapakrepusyeTcst TeM, 4To:
a) HOBBIM YJICHOM OpraHu3aliii HC NPUHUMAIOTCA HUKAKUC HOPMbI U IICHHOCTH,
0) HOBBIM WJICHOM OpraHU3aIUU PUHUMAIOTCS BCE€ HOPMBI U LICHHOCTH;

B)HOBBIM YICHOM OpraHu3aliii OCHOBHBIC HOPMBI W HCHHOCTHU HC IMPUHATHI, HO COGHIO,Z[aIOTCSI HC
o0s13aTebHbBIE HOPMBI U ICHHOCTHU, MACKHUPYIOIINUEC HCIIPUATHC OCHOBHBIX HOPM U HGHHOCTeﬁ;

14. Kak Ha3bpIBaeTcsl CTpaTerus, KOTOpas ompeneisercss NpuHATHEM 3()(EKTHUBHBIX YNpaBIEHUECKHX
pElIeHUH U MO3BOJISIET OpraHU3aluy MOAIEPKUBATh pab0TOCTIOCOOHOE COCTOSTHUE:

a) 9 PEeKTUBHBIX COTPYAHUKOB-IPOGECCHOHATIOB;
0) cTparerust OCHOBaTEJIbHBIX PELICHUI;
B) CTparerus ACHCTBEHHOCTH.

15.CTpaT€FI/I$I, COCTOsAIIass B TOM, YTO COTPYAHHMKaM IIOMOrarOT IOHATh M CaMOCTOATCIBHO JOCTUIAaTh
IOCTaBJICHHBIX ueneﬁ B3aMCH UX MPEJAaHHOI0 OTHOIICHHA K (pOpMC Ha3BacTCA:

a) JIOSJIbHOCTH U NPEJaHHOCTH;
0) cTparerus COTpyJHHUYECTBA;
B) CTpaTerus OpraHU3alMOHHOIO PUCKA.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3auera (YK-6)

1

1. [TousiTHe nemoBoro oOIEHNS

2. OCHOBHBIE XapaKTEPUCTUKU OOIIEHUS 11O COACP!KAHUIO, PYHKIHUSIM U CTOPOHAM
3. OCHOBHBIE XapaKTEPUCTUKH OOIICHHS TI0 MaHEpE U BUaM

4. Knaccudukanus Bunos obmenus JImuHOCTH B mporiecce 00IeHus

5. Knaccudukanus Bunos oomenust M. C. Karana

6. Knaccudukanus Bunos oomenust A. A. JleoutseBa u B. H. CararoBckoro
7. Knaccudukanus BunoB oomennst bepnapna n Xexkurca u CreitnOepra
8. OO011eHne B pe4eBOM ITHKETE.

9. Peub u SI3BIK 1€710BOTO OOIIEHUS.

10. BripazuTenbHble cpeacTBa OOIEHHS.

11. PeueBas kynbTypa 1€J10BOro pa3roBopa.

12. OcHoBHbIE TPeOOBaHUS K JIETIOBOMY Pa3TrOBOPY.

13. [ToHsiTHE peueBOro 3TUKETA.

14. [Tyt popmupoBanmst UMUKA IETOBOTO YEIOBEKA.

15. MMy nenoBoy JKEHIIMHEL.

16. HMMuk 1enoBoro My>K4iHsl.

17. Pa3BuTHne 1 CyniHOCTb MOHITHS UMUK,

18. OTUYECKHE NPUHIHIIBI IEJIOBOTO OOIEHHS.

19. OCHOBHbBIE TPUHIIUIIBI STUKETA.

20. OcHoBHbIE (OPMBI JEIOBOTO OOIIECHUS

21 JlenoBsie meperoBopsl Kak ¢hopmMa JeI0BOr0 OOIICHUS

22. OO1m1ast XxapaKTepUCTUKA COBELIaHUs KaK ()OPMBI I€TI0BOTO OOIIECHUS
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[IpaBuna noAroTOBKY M MPOBEACHUS COBELIAHUS
[NousTHE NEIOBOI Oecenbl

Drarbl, TPUHIIMAIIEI U IPaBUIIA TTPOBEICHHUSI 1ETI0BOI Oeceb

OCco0EHHOCTH BEICHHSI IETTOBOM TUCKYCCHH
CobecenoBanre kak ¢opma JIeT0BOTO OOIIEHHUS
Bune! codecenoBaHus

OTtarnbl, IPUHLIUIBI U IIPaBHUJIa IPOBEACHUS COOECEIOBAHUS

Criop kak BHJI JISJIOBOTO OOIIECHMSI
OcHoBHBIE TPeOOBaHMSI K KYJIBType CIiopa
DTanbl IUCKYCCUU

OCHOBHBIG IIOKYMCHTBI JCJIOBOIO OGIJ_IGHI/ISI

JlenoBas nmepemnucka Kak BUJl TUCbMEHHOTO, JIEJI0BOT0O OOIICHUS
PexnaMHbIN TEKCT KaK BUJI J€JTOBOM MUCbMEHHONW KOMMYHHUKALIUH.

[Ipecc-penu3 B Ae10BOM OOIIEHUN
[Ipe3enTarus B 1€I0BOM OOIICHUH
®opMbI MPOBEICHUS TTPE3EHTALIHI.

CymHoCTh U cofiep’KaHrue OpraHru3allMOHHOTO MOBEACHUSI.
CucTeMHBIM MOAX0 B OpraHU3alIMOHHOM TTOBEICHUHU.
BzaumoneicTBre JIMYHOCTH U OpraHU3aLIMH.
PoneBoe nmoBegeHue B opraHu3aluu.
JenoBas kapbepa B OpraHu3alui.
CymHOCTh MOTHBALIMM TPYAOBOTO ITOBECHUS ITEPCOHAIA.
Teopust MOTUBaLUU.
CopeprkarenbHble TEOPUH OPTaHU3ALUN.
[IponieccHble TEOPUU MOTUBALUH.
XapakTepUCTUKH MOTHUBOB MTOBEJCHUSI.
VipaBieHue MOTUBAIIUU TTOBEICHHUSL.
Pabouue rpynmel. Tumbl, MEXaHU3M B3aUMOICHCTBUSI.
KomaHnp! 1 koMaHm000pa3oBaHue.
Konnenuus opraHn3aiiuOHHOTO pa3BUTHSL.

Kongmnukr. [TonsiTre, cTpykTypa, 3Tarnsl, Kiaccudukarus.

VYrpasieHue KOHPIUKTOM.

CymHOCTb U IMHAMHKA CTPECCOB.

CuMOTOMBI CTpecca ¥ TICUXHYECKHUE COCTOSTHHS.
VYIpaBiaeHue CTpecCoM.

KoHncTpyupoBaHue CTpyKTypbl OpraHU3aIHH.
VYrpapieHue MOBEACHHEM OpraHU3aIUH.
Kommynwukanuu B opranuzainuu. CyImHOCTb U BHJIBI.
KoMmMmyHUKaTHBHBIE Oapbephl.

[TonsiTue nunepcraa.

OCHOBHBIE TEOPHH JTUICPCTBA.

DopMBbI BIIACTH U BIUSHHS B OpPraHU3AIIHAH.

CymHOCTh, MPUYHUHBI B 00BEKTHI U3MEHEHUN U TIOBEJICHHIA.

YHpaBJ'IeHI/Ie U3MEHCHHUAMU.
COHpOTI/IBJIeHI/Ie HU3MCHCHUSAM U UX MIPCOOJICHUC.

HpI/IHHI/IHBI MAapKCTUHI'a B OpraHU3allMOHHOM IMOBCICHHU.

VYipasieHue NOBEICHUEM KIMEHTYPbl OPraHU3aLUU.
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32. MapkeTuHroBast I0BEIEHYECKasl KyIbTypa OpraHU3alUu.

33. [ToBeneHueckas opueHTalUs IEpCOHAA.

34. OpraHu3alilnOHHOE NIOBEIEHUE B MEKYHAPOJHOM KOHTEKCTE.
35. Mopnenu HalMOHAIBLHOM KYJIBTYPBI.

36. Mogenu ynpaBieHus 4YeI0OBEUECKUMU PECYPCaMHU.

37. DBOJIIOIMA KOHIIETIMY YIIPABICHUS Y€JIIOBEUECKUMH PECYPCaMU.
38. MexaHu3M ynpaBiIeHUs YEI0BEUYECKUMU PECYPCAMHU.

39. CoBpeMEeHHbIE MOTUBAIMOHHBIE MOJICIIH.

40. [TonsiTue opranu3aiuu.

41. Tunel opraHu3anuii.

42. Opranu3zalinoHHas CTpyKTypa.

43. Tunel opraHu3aluOHHBIX CTPYKTYP.

44. CoBpeMeHHBIN NOAXO0A K YIIPABIECHUIO OpraHU3aueil.

45. JKW3HEHHBIN [TUKII OpraHU3aIUu.

46. Opranuzanus v BHEIIHSS cpefa.

47. CucreMa opraHu3alMOHHOTO MTOBEICHMUS.

48. CoBpeMeHHbIE U IEPCIEKTUBHBIE TEOPUU OPTaHU3AI[MOHHOTO MTOBEACHUSI.

TunoBble 3aganus 1 3adera (YK-6)

Curyanms Ne 1.
BI:I HO.Hy‘-II/IJII/I Ba CpO‘-IHBIX 3aJaHuA:. OT HQHOCpeI[CTBeHHOFO U BBIIICCTOAIIICTO HAYAJIBHUKA. H606XOILI/IMO
CPOYHO HAYaTh PabOTY, BPEMEHH JIJISl COTIIACOBAHUS CPOKOB HET.

BapuaHTbl pelIeHUs CUTyallun:

A. HauHy BBITIOJTHATH 3aJjaHUE TOTO, KOTO OOJIbIIE yBaXKaro.

b. Byny BBINONHATE 331aHue HanboIee Ba)KHOE HA MOH B3IV,
B. Crauana BBINOJIHIO 331aHUE BBIIECTOSIETO HAYaIbHUKA.

I'. Byny BBINOJIHATH 3a/JaHUE HETIOCPEICTBEHHOIO HAauaJIbHUKA.
Curyarms Ne 2.

Xo3zsauH kabuHeta ckazan: «Ciymato Bacy, Ho cam npu aTom numier. Kakoil BapuaHT Ae70BOTO 0OIICHUS
IpUEMJIEM B IaHHOW CUTYyalluu:

A. IlonpuBeTCcTBOBATH PYKOBOIUTENS.

b. Momnyars 1 xnaTh.

B. I'poMKO KalllIsiHY Th.

I'. Ckazatp, 4TO MpULIETE B CICAYIONIUHN pa3.
Curyanms Ne 3.

PykoBonuTenb rOBOPUT KEHIUHE «0anb3aKOBCKOT0» BO3PACTa, UTO OH YXKe BTOPOIl pa3 CIpaBIIseTcs O
HYXHOM AoKymeHTe. OHa oTBeuaeT: «S xouy crnenath Kak MOXxHO Jyuine. Eciu s He ycTrpauBato Bac,
CKOKHUTE TIPSMO!».

BapuaHTEI OTBETOB PYKOBOAUTEIIS:

A. He HepBHUYUaiiTe, HE BUXKY TTOBOJA.

b. Bam TpynHO paboTaTh O MHOW, MOXKET C BO3PACTOM Y MEHS XapaKTep MOPTHTCH.

B. Ilouemy BrI nenaere Takue BbIBOIBI?

I'. 41 3nar0, yTO BBI cTaparenbHbl. HaBepHoe, 1 He cka3an BaM, Kak CpPOYHO HYKEH 3TOT JOKYMEHT.
Curyanus Ne 4.

BbI — pykoBoAuUTENb €TE€ranyu, BeIeTe EPEroBopsl 110 MOBOAY MOJIy4eHHUs! KPYITHOIO KOHTpaKTa. Bapyr B
CepelMHE IIepEroBOPOB OAVH U3 WICHOB BallleH JEJIETalliy BBICTYIIACT C MHULIMATUBOW, KOTOPAst UAET
Bpa3pe3 ¢ BalllUMU IUTaHaMU. YTO NpeanpUHATH?:

A. Tlompocuts cenath nepepbiB U BO BpeMsi IepepbiBa MEPETOBOPUTDH C TOJYUHEHHBIM.
b. XKecTtko ocaauTh NOAYMHEHHOTO BO BPEMSI IIEPETOBOPOB.



B. B xoz1e neperoBopoB ckazaTh MOJYUHEHHOMY B IOCTaTOYHO MSTKOW (popMe, 4TO OH OIIUOCH.
I'. IIpu3Hate NpaBOTy MOJYMHEHHOTO U U3MEHUTH CBOHU IUIAHBI.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHXKEHHMSI pe3ynbTaTa)

VK-6 3HaeT METOAbI IUIAHUPOBAHUS W OpraHU3aIuu MpodeccrnoHambHOU
nesTeNbHOCTH.fYMEeeT TNpUMEHATh METOAbl IUJIAaHHPOBAHUS U
OpraHu3alu npodeccnoHanbHOM nestenbHoCTU. {Brageer
HABBIKOM IUTAHUPOBAaHUA pabOThl oOpraHa MyOJWYHOW BJIACTH,
pacnpezneneHuss QyHKIUH, TOTHOMOYUI U OTBETCTBEHHOCTH MEXY
HCTIOJTHUTEIISIMU. |

«3a4TCHO»

YK-6 He 3HAeT METOIBI IUTAaHUPOBAHUSA 5 OopraHu3aluu
npodeccruoHabHON nesTensHocTH.JHe yMeeT NmpuMEHSTh METOIbI
IIJIAHUPOBAHMS 51 OpraHu3anuu npodeccuoHaIbHON
nesrenbHOCTH.{He BiajeeT HaBBIKOM IUTAHUPOBaHMS paboThI OpraHa
nyONMUYHOM BJIACTH, pacrpenesieHuss (QyHKIMA, TOJTHOMOYUN H
OTBETCTBEHHOCTHU MEXAY UCIIOIHUTEIAMU. ||

«HE 3a4TCHO»

5. MeTonnueckue ykazaHusi AJis1 00y4al0OIIUXCS 110 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlUN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecriedeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKA3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TEXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padoTre ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JOMNOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CAENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTENILHON pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIbHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. baGaeBa, A. B., Mamuna, P. 1. JlenoBoe o0I1ieHre U ASTOBOM 3THKET. - Bech CpOK OXpaHbl aBTOPCKOTO
npaBa; JlenoBoe oOmieHne u nenoBoit atukeT. - Cankr-IlerepOypr: Ilerponomnuc, 2019. - 192 c. - Tekcr :
snextpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/84671.html

2. JlemoBoe oOmieHue : yuebHoe mocoodue. - 7-¢ us3z., nepecm.. - Mocksa: JlamkoB u K°, 2018. - 524 c. -

Texkct : oanmektponnbii // OBC «YHuBepcuterckas Oubnmoreka ownnaiie» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=496102

3. Hxopmxk, Ix. M., Ixoync, I. P. Opranuzannonnoe moseacHue. OCHOBBI yIpaBieHHUs : y4eOHOE
nmocobue mas By3oB. - 2021-02-20; OpranmzanmonHoe moBeneHue. OCHOBBI yrpaBieHUs. - Mockaa:
IOHUTU-AAHA, 2015. - 460 c. - Tekcr : oanekrponsubii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/52063.html

4. 3ronnuk JI. B. OpranuzanuonHoe noseaeHue : yueonuk. - Mocksa: Jlamkos u K°, 2020. - 232 c. - Tekct
: omektpoHHbli  //  OBC  «VYHuBepcurerckas ~ OubOnamoreka  owmaiin»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=572963

5. bacenko B. II., XXykoB b. M., PomanoB A. A. OpranuzanroHHOe MOBEACHUE : yueOHOe mocodue. - 2-¢
u3., crep.. - Mocka: Jlamkos u K°, 2020. - 381 c. - Tekcr : anexkrponssiii // DbC «YHUBepcuTeTcKas
oubmmoreka onnaiin» [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=112228

6.2 JlonosHUTENBHAS TUTEpPATYpA:

1. Topsumii, C. A. TocynmapcTBEeHHOE W MYHHUIIMITAIIBHOE YIIPABJICHUE | Y4eOHO-METOAMYECKOE MOCo0ue. -
2022-10-01; TocymapcTBeHHOE M MyHULIUIIAJIbHOE yripaBieHue. - Cankr-IlerepOypr: Yausepcuter UTMO,
HNuctutyT X0mona u 6uorexuonoruii, 2014. - 44 c. - Tekcr : anexrponssiii / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/66433.html

2. Turoma, JI. I. JlemoBoe oOmieHue : y4eOHOE MOCOOME IS CTYIEHTOB BY30B, OOydYarOIIMXCS IO
CHEIUATFHOCTAM OKOHOMUKM M ympaBieHus. - 2020-10-10; JlemoBoe oOmienue. - Mockga:
IOHUTU-AAHA, 2017. - 271 c. - Teker : osnekrponsubii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/71212.html

3. Cxubunxkas Y. 10., Ckubuukuii D. I. /lenoBoe obuienne : Y4eOHUK U MPAKTUKYM JUIs BY30B. - MOCKBa:
FOpaiit, 2020. - 247 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/455216

4. Tandumosa A. II., JommatoB A. B. Kynbrypa peun u aenoBoe obmenne B 2 4. Yacte 1 : YueOHUK U
IPaKTHKYM IS By30B. - Mocksa: FOpaiit, 2020. - 231 c. - Teker : anexrponssiii // DBC «IOPANUTY [caitr].
- URL: https://urait.ru/bcode/450328

5. Tony6koBa O. A., CarukoBa C. B. OpranuzanmonHoe NOBeACHNE | YUeOHUK U MPAKTUKYM ISl BY30B. -
WcIp. U J1om; 2-¢ m3.. - Mocksa: FOpaiit, 2020. - 178 c. - Tekct : anexrponnsiii // D5C «FOPANT» [caitr]. -
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6. ammupo C. A., Urnukas E. A. IIpaktukym no nucuuminae « OpraHn3allioHHOE MOBECHHE» : ydeOHOe
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6.4 lHble HICTOUHUKMU:

1. Hammonanwsnbrit OTkpeiteiii YausepcuteT « AHTYUTy - http://www.intuit.ru/

2. «OtkpsiThie MHpOpMaIIMOHHBIE cCHCTEMBD) - http://Www.osp.ru

3. Caiit TaMOOBCKOTO TOCYTapCTBEHHOTO YHUBEpCUTETA http://tsutmb.ru - http://tsutmb.ru
4. AIMUHUCTpPATUBHO-yIPaBIEHYECKHI opTan - http://www.aup.ru/news/market/

5. Axamutuyeckuil ueHTp npu npaButTenscTBe Poccuiickoit ®epeparmu. OQuUUMANBHBIA CaWT. -
https://ac.gov.ru

6. bubnuoreka Hay4yHOU W ydeOHOI suTepaTypsl - http://sbiblio.com
7. denosas uadopmanws - http:// www.delinform.ru

8. HMudopmauuoHHBI MOpTan OpPraHoB TOCYAapCTBEHHOM Biacth TamOoBCkoW  oOmactu -
http://www.tambov.gov.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIEe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun JId TIPOBCACHUA 3aHATHI JICKOIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHus] yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust AJ11 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
00ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

Microsoft Office [Ipodeccronanbhsrii mioc 2007

7-Zip 9.20

Adobe Flash Player 28 ActiveX Adobe Systems Incorporated 17.05.2018 28.0.0.126

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

LiteManager Pro - Server

Microsoft Office [Ipodeccuonansusbrii mroc 2007 Microsoft Corporation 25.07.2017 12.0.4518.1014
Koncynsrant Ilmtoc

Omneparmonnas cuctema "Anst O6pazoBanue"

Onepanuonnas cucrema Microsoft Windows 10

Omneparmmonnas cuctema Microsoft Windows XP SP3

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
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2. Web of Science: momuremarndeckas pedepaTuBHO-OnOMHOrpadudeckas U HaykoMeTpuueckas 0Oasa
nauHbixX . — URL: https://apps.webofknowledge.com

3. Hayunas snexkrponHas 6ubnmuoreka «KubepJlennnka». — URL: https://cyberleninka.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpernopaBaTenss M CTy[JEHTa B Ipolecce OOydeHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.
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